Pennington County Human Service Committee

Meeting Agenda
December 16, 2025
12:00 pm
Members’ Present
Bruce Lawrence Dave Sorenson ______ Seth Nelson
Neil Peterson _______ Roy Sourdif
Section A

Minutes: Review of 11/18/2025 HSC Meeting minutes
Personnel:

A. Update on Child Protection Social Worker Position

V. General:
A CY 2026-2027 Child Support Cooperative Agreement between the
State of Minnesota, Pennington County Attorney’s Office,
Pennington County Sheriff’s Office, and Pennington County
Human Services.
B. CY 2026 Guardian/Conservator Purchase of Service Agreement
with Lutheran Social Services of Minnesota.
C. CY 2025 NW8 LAC (Local Advisory Council) Report to The County
Board of Commissioners.
D. CY 2026 Rural Transportation Collaborative Access Transportation
Services Contract with Tri-Valley Opportunity Council, Inc.
UCare updates
Out-of-Home Cost Report
Month’s End Cash Balance
Other

T omm

Section B

l. Special Case Situations (Social Services)

1. Income Maintenance Update
M. Special Case Situations (Public Assistance)
V. Payment of Bills

Section C
Dates of Upcoming Committee Meetings:

01/20/2026 02/17/2026 03/17/2026
12:00 pm 12:00 pm 12:00 pm



A regular meeting of the Pennington County Human Service Committee was held at 12:00 pm,
November 18, 2025, at the Pennington County Government Center.

COMMITTEE MEMBERS PRESENT:
Seth Nelson

Neil Peterson

Dave Sorenson

Bruce Lawrence

Roy Sourdif

STAFF MEMBERS PRESENT:
Julie Sjostrand, Director
Elizabeth Gerhart

Tammy Johnson

Stacy Anderson

Mitch Anderson

SECTION A

. MINUTES:

October 21, 2025, Human Service Committee Meeting Minutes were

electronically posted for review. Noting no corrections or changes, a

recommendation was made to forward the Minutes to the Consent Agenda.
II.  PERSONNEL:

A. The Director Presented an update on the Child Protection Social Worker
Position.
B. The Director announced that Shelby Barth has been hired to fill the Office

Support Specialist Position. Ms. Barth starts her employment on November 24,
2025. Upon conclusion of the presentation a recommendation was made to
forward this item to the Consent Agenda.

C. The Director announced that Cahterine Budziszewski has been hired to fill the
Office Support Specialist Position. Ms. Budziszewski starts her employment on
November 24, 2025. Upon conclusion of the presentation a recommendation
was made to forward this item to the Consent Agenda.

lll. GENERAL:

A. The CY 2026 MFIP/DWP Employment Services Joint Powers Agreement
between this agency and the Minnesota Department of Employment and
Economic Development was presented. Jason Pangiarella, NW Minnesota Job
Supervisor, did present at the November Board meeting. Upon conclusion of
the presentation a recommendation was made to forward this item to the
Consent Agenda.



B. The CY 2026 Behavioral Health (Temporary Confinement/Community Based
Services) Purchase of Service Agreements between Sanford Behavioral Health
and Pennington County Human Services was presented for consideration.
Upon conclusion of the presentation a recommendation was made to forward
this item to the Consent Agenda.

C. Elizabeth Gerhart presented information on the CCAP Wait List.

D. Alecia Hunt, Thief River Falls Food Shelf Director, presented how the Food Shelf
is handling the current demands.

Tammy presented the updates to SNAP changes.
The Out-of-Home Cost Report through October 2025 was presented for Review.
The month’s end cash balance in October 2025 stands at $ 4,268,708.13".

SECTION B

I. No Social Service cases were presented for special case review.

II. Tammy Johnson, Eligibility Supervisor, presented the Emergency
Assistance/Emergency General Assistance October 2025 report of activity. She
reported that the Income Maintenance open case count stands at 2064.

Ill. No Income Maintenance cases were presented for special case consideration.

IV. Alisting of bills presented for payment was reviewed. A recommendation for payment
of the bills was forwarded to the Consent Agenda.

SECTION C

Be resolved that the foregoing record is a true and accurate recording of the official actions
and recommendations of the Human Service Committee for Pennington County and, as
such, constitutes the official minutes thereof.

Chair:

Attest:

NEXT COMMITTEE MEETING: December 16, 2025, at 12:00 p.m.
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ATTACHMENTA

CY 2026-2027 IV-D CHILD SUPPORT COOPERATIVE ARRANGEMENT

WITH

PENNINGTON OFFICES OF HUMAN SERVICES,

COUNTY SHERIFF and COUNTY ATTORNEY

PENNINGTON , . . .
The Office of Human Services (hereinafter "COUNTY") and its
designated Child Suppport Office (hereinafter referred to as “County IV-D Agency or IvV-D
., ENNINGTON : " "
Ageng)é Nrmg_rtgﬁ County Attorney (hereinafter, "County Attorney"), and
the County Sheriff (hereinafter "County Sheriff") hereby enter into the

following Cooperative Arrangement.

RECITALS

Whereas, the COUNTY and its County IV-D Agency, according to Minnesota Statutes,
section 393.07, subdivisions 2 and 3 and through their Cooperative Agreement with the
Minnesota Department of Children, Youth, and Families, are responsible for operation of

child support services;

Whereas, the COUNTY is also empowered to enter into Cooperative Arrangements with the
County Sheriff and the County Attorney pursuantto Minnesota Statutes, chapter 388 and
Minnesota Statutes, sections 393.11 and 471.59;

Whereas, the County Attorney is willing and able to provide legal services necessary to the
operation of the child support enforcement program under Title IV-D of the Social Security

Act, 42 U.S.C., sections 651 through 699Bb;

Whereas, the County Sheriff is willing and able to perform activities necessary to the
operation of the child support enforcement program under Title IV-D of the Social Security
Act;

Whereas, the above-referenced entities enter into this Cooperative Arrangement to set
forth their respective responsibilities in providing services necessary to the operation of the
child support enforcement program under Title IV-D of the Social Security Act; and

Whereas, Title IV-D of the Social Security Act, Public Law 93-647, as amended, and 45
C.E.R., section 303.107 require a Cooperative Arrangement between the COUNTY and the
other county entities that are a party to this Cooperative Arrangement, namely the County
Attorney and the County Sheriff, in order to compensate said county entities with respect
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to reimbursement for costs incurred in providing services necessary to operate the child
support enforcement system under Title IV-D of the Social Security Act.

NOW, THEREFORE, BE IT RESOLVED that the parties hereby agree as follows:

GENERAL TERMS

A.

Duration of Arrangement. Itis agreed that this Cooperative Arrangement will
commence on January 1, 2026, and will expire on December 31, 2027. The
Cooperative Arrangement may be terminated earlier upon sixty (60) days
written notice to all other parties. This Cooperative Arrangement shall be
renewed upon written agreement of all parties.

Effective date for payment of federal funds. The effective date of this
Cooperative Arrangement for the payment of federal funds is the first date of
the quarter in which the COUNTY, County Attorney, and County Sheriff obtain
all required signatures.

Purpose. The purpose of the child support program is to establish paternity
and secure financial support for minor children who are living apartfromone
or both parents as more fully set forth in Title IV-D of the Social Security Act.
in order to meet this purpose, this Cooperative Arrangement establishes
procedures for the provision of services to the child support program by the

County Attorney, and the County Sheriff.

Parties. “Parties” means the COUNTY and the Cooperating Agencies.
“Cooperative Agency” is defined in the Cooperative Agreement.

STATE. “STATE” means the Minnesota Department of Children, Youth, and
Families, Child Support Division.

DCYF. “DCYF” means the Minnesota Department of Children, Youth, and
Families

CSD. “CSD” means the STATE’s Child Support Division.

Duties. The specific duties of each Party are set forth more fully below. This
Cooperative Arrangement also provides for reimbursing administrative costs

in accordance with federal regulations and state policy.

Amendments. Any amendment to this Cooperative Arrangement must bein
writing and will not be effective untilit has been executed and approved by

the same parties who executed and approved the original Cooperative
Arrangement, or their successors in office. Any amendment of this
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Cooperative Arrangement must be sent to the DCYF’ Deputy Director of the
Child Support Division.

J. Records. The parties will maintain all records, including financial records,
related to all services provided under this Cooperative Arrangement for the
longer of six (6) years following the end date of this agreement or as
otherwise provided by law. Record maintenance will be in accordance with
all federal, state, and local records retention policies, reporting and
safeguarding requirements. Records related to services provided under this
Cooperative Arrangement will be made available and subject to state and

federal review and audit.

Pursuant to 45 C.F.R., section 303.2(c) staff with PRISM update access shall
appropriately document case activity. For staff that do not have PRISM
update access, the responsible party shall ensure that IV-D case activity is
recorded by the appropriate staff. Said documentation shallinclude the date
of action, a description of services rendered, and the result of the action.

All IV-D related contacts, actions and other appropriate IV-D case activity
must be recorded as case events in PRISM by the COUNTY. “PRISM” is
defined in the Cooperative Agreement.

Case records that are held or maintained by the COUNTY must be
maintained pursuant to the requirements under 45 C.F.R., section 303.2(c)
and referenced by a note in PRISM. The note must identify the nature of the
records and the specific location of the records.

K. Applicable Laws and Policies. All Parties will comply with Title IV-D of the
Social Security Act and all applicable federal laws, regulations, action
transmittals, and other directives, instructions, and requirements of the
United States Department of Health and Human Services, Office of Child
Support Enforcement, including but not limited to, applica ble federal and
state information privacy laws. All parties will comply with other applicable
state statutes governing the child support program; state child support
procedures; and applicable Minnesota laws and statutes.

1. Policy Dispute
The County Attorney may seek review of STATE policies through this

section or through section 3.1.1 of the Cooperative Agreement, acting
as the COUNTY.

a. CARC Review
The County Attorney shall be entitled to an administrative review
of the STATE’s interpretation of the above policies and procedures,
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if the CARC agrees that the difference in interpretation has a state-
wide impact to multiple cases and the CARC agrees on a
recommended resolution of the dispute. “CARC” is defined in the
Coaperative Agreement.

b. Procedure
The County Attorney shall bring its disagreement with the STATE’s
interpretation to the CARC. The CARC shall decide whether to
submit the dispute to the CSD Division Deputy Director. If a
dispute is submitted to the STATE, it must clearly state the
following information in writing: The disputed policy; exactly what
part of the policy is disputed; the legal and/or policy reasons for
the difference in interpretation; and a proposed solution to the
differences in interpretation. The CSD Division Deputy Director
and the CARC shall attempt to resolve the disagreementin an
informal manner. If the CARC and the CSD Division Deputy
Director are unable to reach an informal resolution of the policy
dispute, the CARC may request the CSD Division Deputy Director
to issue a written decision. The CSD Division Deputy Director shall
issue a written decision as soon as practicable. If the CARC
disagrees with the written decision, the CARC may seek mediation
of the policy dispute through the Minnesota Office of
Administrative Hearings (OAH). The County Attorney’s office
initiating the policy dispute shall be responsible for the payment of
mediation fees. The decision of OAH is binding upon the COUNTY
and the STATE unless an appealis filed with the district court
within thirty (30) calendar days of the OAH decision.

L. Monitoring and Corrective Action. The COUNTY’s performance, as set forth
in this Cooperative Arrangement, may be monitored by the STATE as needed
to ensure effective implementation of its terms and to identify problems that
affect the delivery of services covered by the Cooperative Arrangement. The

STATE may direct the COUNTY to develop corrective action plans as
necessary to avoid fiscal sanctions, which may resultif the COUNTY does
not meet its obligation under this Cooperative Arrangement. The COUNTY
must notify the STATE of conditions that have caused or may hinder its ability
to meet its obligations under this Cooperative Arrangement. The COUNTY
will develop corrective action plans and comply with them. The Cooperating
Agencies agree to comply with any state or federally approved corrective
action plans.

M. FFP Reimbursement for Child Support Activities. The COUNTY agrees to
comply with the provisions of 45 C.F.R., section 304.21, federal financial
participation (FFP), in the costs of Cooperative Arrangements, as a condition
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for FFP. The COUNTY may be reimbursed for administrative expenses
incurred as a result of the activities performed under this Cooperative
Arrangement. Said reimbursement shall not exceed the percentage set by
federal regulations or state statutes, and it may change during a given

calendaryear.

The STATE will send written notification to the COUNTY as soon as the STATE
is officially notified of a proposed change in the reimbursement rate for
administrative expenses, and the county shall notify Cooperating Agencies
as soon as they are aware of any changes.

COUNTY’s Duties, Functions, and Responsibilities. The COUNTY is
responsible for administering the program to establish paternity, establish
and enforce child support, medical support, and child care support orders,
and to enforce spousal support orders pursuant to state and federal law.

The COUNTY will seek reimbursement for the allowable costs incurred under
the terms of this Cooperative Arrangement by appropriately reporting those
costs to the STATE.

Information Privacy

The requirements contained in the Information Privacy and Security Agreement
(IPSA) that has been separately executed by COUNTY and DCYF, and any successor
agreement thereto, are hereby incorporated by reference into and made part of this
Cooperative Arrangement. The Parties to this Cooperative Arrangement agree that
the IPSA governs the Parties’ access, use, disclosure of, and responsibilities for
protected information (as defined in the IPSA) administration of the Parties’
administration of relating to the Title IV-D of the Social Security Act.

Additionally, the Parties agree to comply with the following provisions:

A.

Confidentiality. The information exchanged under this Cooperative
Arrangement shall not be disclosed to individuals or agencies otherthan as
provided in 45 C.F.R. sections 202.50 and 303.21, and as provided by the
laws of the State of Minnesota. Information exchanged under this
Cooperative Arrangement will only be used to promote or supportthe
administration of programs authorized to share information under Title IV-D

of the Social Security Act.

Data Privacy. For purposes of executing its responsibilities and to the extent
set forth in this Cooperative Arrangement, all of the Parties to this
Cooperative Arrangement shall be part of the “welfare system,” as defined in
Minnesota Statutes, section 13.46, subdivision 1. To the extent permissible
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by law, each Party’s employees and agents will have access to private or
confidential data maintained by the other Parties to the extent necessary to

carry out COUNTY’s responsibilities under this Cooperative Arrangement.

D. Duty to ensure proper handling of protected information. The COUNTY
shall be responsible for training its employees (and employees of (a) the
County Human Services Agency, (b) the County Attorney’s Office, and (c) the
County Sheriff’s Department) who are authorized to access and use
protected information collected under the terms and for the purposes
specified in this Cooperative Arrangement. This responsibility includes
ensuring that staff are properly trained and comply with the following:

1. The Minnesota Government Data Practices Act (MGDPA), Minnesota
Statutes Chapter 13, in particular, section 13.46 (welfare data);

2. Security and Confidentiality of Department of Public Safety Driver and
Vehicle Service (DVS) data;

3. Internal Revenue Service (IRS) procedures and safeguards forthe
confidentiality and security of IRS sourced data under 26 United
States Code, sections 6103 and 7213, and the penalties for misuse of
IRS sourced data, under 26 United States Code, sections 7213 and
7431, and 26 Code of Federal Regulations, section 301.6103{n)-1;

4. Federal Parent Locator Service and Child Support Program
information privacy and safeguards, including information derived
from the National Directory of New Hires, the Debtor File, and the
Federal Case Registry, and the Federal Privacy Act; and

5. Any other applicable state and federal statutes, rules, regulations,
and agreements affecting the collection, storage, use and
dissemination of private or confidential information.

D. Minimum necessary access to protected information. The Parties shall
comply with the “minimum necessary” access and disclosure standards set
forth in the MGDPA. The accessing, use, and disclosure of protected
information is limited to “that necessary for the administration and
management of programs specifically authorized by the legislature or local
governing body or mandated by the federal government.” Minnesota Statutes,
§13.05, subd. 3.

E. Each party shall.
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1. Maintain appropriate safeguards to prevent inappropriate access,
use, or disclosure of protected information by its employees other
than as provided for by this Cooperative Arrangement or as otherwise
required by law;

2. Immediately report any inappropriate access, use, disclosure, or
unauthorized access to protected information not authorized by this
Cooperative Arrangement of which it becomes aware;

3. Ensure that any agents (including subcontractors), analysts, and
others to whom it provides private or confidential data, agree to be
bound by the same restrictions, conditions, and training that applyto
it with respect to such information;

4. At termination of this Cooperative Arrangement, extend the
protections of this Cooperative Arrangement to protected information
collected during the course of this Cooperative Arrangement.

F. Family Violence Indicator.

Pursuantto Minnesota Statutes, section 257.70 and federal law, the COUNTY
and the Parties to this Cooperative Arrangement may not release information
about the whereabouts of a person, if it has knowledge that a protective
order with respect to the other party has been entered, orif the COUNTY has
reason to believe that releasing the information might result in physical or
emotional harm to the person about whom the information is sought. Child
supportworkers are required to safeguard the privacy of said individuals by
entering a safety concern indicatorin PRISM.

Protected information, which includes information stored in or accessed
from the PRISM system, includes information about all case participants,
including persons with privacy protection. The COUNTY and the Parties to
this Cooperative Arrangement will explain the sensitive nature of the safety
concern indicator to all personnel with access to case information and will
comply with safeguards to protect the privacy of all parties, including
individuals protected with a privacy protection indicator.

Information about protected individuals may not be published, used,

7 transmitted, or otherwise shared, without first removing allinformation
about location, employment or other information identifying the
whereabouts of the protected individual.

G. Maintaining the Security of Protected Information Stored in or Accessed
from the PRISM System.

39



Docusign Envelope ID: 6AF3D483-AD77-4C1A-AD01-BCOEAT1FDB4B

Protected information shall be stored in a place physically secure from
access by unauthorized persons in conformance with DCYF Child Support
Division manuals and instructions regarding computer security. The manual
is found in the CSD User Documentation. County Security Officers and local
agencies can access the manual on DHS-SIR at
https://www.dhssir.cty.dhs.state.mn.us/PRISM.

The COUNTY and the Parties to this Cooperative Arrangement shall require
that all personnel with access to protected information will adhere to the

policies and procedures of the CSD and state statutes rega rding
confidentiality and computer access that are referenced in the CSD User
Documentation. The CSD Division Director or his/her designee may review
each staff person’s access to protected information to ensure that the level

of access is consistent with their job duties.

H. Hold Harmless for data practices violations. The Parties are responsible
for their own acts or omissions while performing the services described in
this Cooperative Agreement.

1. PROVISION OF LEGAL SERVICES
A. Duties of the COUNTY. The COUNTY shall:

1. Refer appropriate cases to the County Attorney as provided forin
federal regulations, state law, and policy.

2. Supply the County Attorney with appropriate information as provided
for and defined in the federal regulations, the IV-D Program, the State
Plan for Support Collection and Establishment of Paternity under Title
IV-D of the Social Security Act, and state policy in accordance with
DCYF Child Support Division Program Manuals (DHS eMILO and SIR
MILO) and other program instructions DCYF may release from timeto

time.

3. Assist the County Attorney and the courts in carrying out programs for
establishing paternity and securing support for children from legally
liable persons.

4. Notify the County Attorney about failures to comply with court-
ordered child support and maintenance whenever legal action
appears necessatry.
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5. Consult with the County Attorney about any issues of law that may
arise should the COUNTY need legal advice or counsel.

6. Assist in the service of process when the opportunity occurs to serve
process before referral to the County Sheriff or other contracted
process server.

7. Reimburse the County Attorney for providing services as specified in
this Arrangement to the extent these services are federa lty required
activities and services as provided in federal regulation and the IV-D

Program.

8. Take any actions necessary to assist the County Attorney in meeting
the federally mandated performance standards as set forth below.

B. Duties of the County Attorney. The County Attorney shall:

1. Take appropriate legal action, including making court appearances, to
carry out the IV-D Program. The County Attorney agrees that the
functions performed and services provided shall be performed in
accordance with Title IV-D of the Social Security Act and all
applicable federal laws, regulations, action transmittals, and other
directives, instructions, and requirements of the United States
Department of Health and Human Services, Office of Child Support
Enforcement, including but not limited to, applicable federal and state
information privacy laws. All Parties will comply with other applicable
state statutes governing the child support program; state child
support procedures; and applicable Minnesota statutes. The County
Attorney agrees that disagreements over policy and procedure shall
be handled through the CARC via section |, paragraph H of this
arrangement or through the procedures in sections 3.1.1 of the
Cooperative Agreement between the STATE and the COUNTY.

2. Review evidence and determine the adequacy of the evidence for
court action.

3. Act on behalf of another COUNTY or Tribal IV-D Program or County
Human Services Department upon their mutual agreementor as

provided by state law or policy.
4. Counsel and advise the COUNTY with regard to issues of law and

procedure and act as legal advisor for the COUNTY pursuantto
Minnesota Statutes, chapter 388. The County Attorney will refrain
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10.

11.

12.

13.

from acting as counsel for or providing legal advice to applicants or
recipients of IV-D services.

Inform the COUNTY of statutory and case law changes that may affect
the COUNTY in any of its child support enforcement functions.

With the COUNTY, notify the CSD Division Deputy Director within
seven (7) calendar days of any IV-D case that is appealed to the
Minnesota Court of Appeals, the Minnesota Supreme Court, or federal
court by either one of the case parties orthe COUNTY. The STATE will
review the appeal and consult with the County Attorney and the Office
of the Attorney General as necessary.

In coordination with the COUNTY, report to the CSD Division Deputy
Director within seven (7) calendar days of becoming aware of any
child support judgments that callinto question the constitutionality or
enforceability of child support statutes or program instructions.

Retain records and make reports to the COUNTY, DCYF, the court and
law enforcement agencies as required by federal regulations and
state policies for the effective and efficient administration ofthe lV-D
Program.

Fully cooperate with the COUNTY and DCYF with respect to the
monitoring and evaluating activities pertaining to this Cooperative

Arrangement.

Dedicate the necessary staff and equipment necessary to meet the
performance standards set forth below.

Determine whether handling any particular case would constitute a
conflict of interest or otherwise be professionally improper. If so, the
County Attorney may select another attorney to handle the case at the
same compensation rate as provided in this Cooperative
Arrangement. The County Attorney shall require and ensure that the
other attorney complies with the terms and conditions of this

agreement.

Sign off, along with the COUNTY, on any corrective action plans
developed as a result of deficiencies noted during a county review.

Prepare pleadings, including summons, petitions, orders to show
cause, motions, and other necessary legal documents. Utilize
relevant PRISM documents as consistent with eFiling and eService
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14.

15.

16.

requirements. Draft interim orders. Prepare court orders, temporary
orders, and judgments as necessary.

Cooperate with county, tribal, and state-operated economic support
agencies, and all other agencies managing or operating federal or
state programs, in administering the requirements of the IV-D
Program.

Attend, if available, relevant training sessions provided by the
COUNTY orthe STATE.

Meet with the COUNTY Child Support Deputy Director as requested
regarding policy and proceduralissues.

C. County Attorney Performance Standards. The County Attorney shall:

In recognition of the Family Support Act of 1988, Public Law 100-485,
and the requirements of the Personal Responsibility and Work
Opportunity Reconciliation Act of 1996, Public Law 104-193, the
COUNTY and County Attorney will collaborate to meet the federally
determined time limits for services as set forth by federal law and in
accordance with Minnesota law, regulations, and policy. The federal
time limits (including, but not limited to, those found at45 C.F.R.,
sections 303.2 through 303.11; 303.30 through 303.31; 303.72;
303.100 through 303.102; 305.20; 42 US.C., sections 453Aand
466(a)(10)) will be the primary standard against which performance
under this Cooperative Arrangement will be measured.

Promptly notify the COUNTY of any actions that the COUNTY must
take in order for the County Attorney to meet these performance

standards.

Communicate with the COUNTY concerning child support cases prior
to hearings;

Communicate, to the extent practicable, with opposing counsel prior
to hearings;

Reserve, to the extent thatit is within the County Attorney’s control,
the necessary time and resources necessary to effectuate the timely
resolution of child support legal issues;

Meet all timeframes for taking legal actions and establishing and
enforcing orders as set forth in the federal regulations and state
policies, recognizing exigent circumstance.
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7. Cooperate with the COUNTY to meet federaltimeframes forIV-D
Program services:

i. Within ninety (90) calendar days of locating the alleged father
or noncustodial parent, establish paternity and establish an
order for support or complete service of process necessaryto
commence proceedings.

ii. For cases in which service of process is necessary, establish
paternity and establish an order for support:

o Within six (6) months in 75% of the cases, and
o Within twelve (12) months in 90% of the cases.
iii. From the date of service of process:

. Within one hundred eighty (180) calendar days of
receiving a request for review or locating the non-
requesting parent, review and adjust the order or
determine that the order should not be adjusted.

8. Comply with the Civil Rights Compliance standards for agencies that
deliver services under Cooperative Arrangement with or sub-
contracts/Cooperative Agreements with DCYF.

D. Reimbursement to the County Attorney. Reimbursement to the County
Attorney shall be for the actual cost of providing services to the COUNTY
incurred by the County Attorney’s office. Payments claimed and paid shall be
consistent with the requirements and prohibitions set outin Minnesota

Statutes, chapter 388.

The County Attorney is responsible for assuring that the expenses claimed
are in accordance with the federal regulations for claiming FFP
reimbursement for activities in the child support enforcement program.
Reimbursement is limited to reimbursement for activities and services that
are required or allowed by law.

1. County Attorney Time: The County Attorney musttrack and account
for attorney time expended on IV-D cases. If the IV-D program
dedicates staff at 100% to eligible IV-D activities under Federal
Regulations, the County Attorney may seek reimbursement for100%
of eligible staff time. For attorneys and staff that work on eligible IV-D
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cases less than 100% of the time, the attorney and staff time may be
accounted forin one of two ways:

i Hourly Cost Method. The County Attorney may track County
Attorney and support staff time on an hourly basis; OR

ii. Time Study/Salary Method. The County Attorney may use a
periodic time study to determine the proportion of time the
County Attorney staff spends on IV-D Program activity versus
all other activity. The office must regularly complete time
studies. The study will be completed as follows:

a. All County Attorney staff providing IV-D Program
services will complete a week-long time study each
month. The study will record time spenton IV-D
Program activity. '

b. The results of each study will determine that percentage
of time spent per staff person for [V-D Program services
in relation to that person’s total hours worked per
month.

C. Reimbursement will be determined by applying the
percentage of time determined to have been used for
IV-D Program activity for an individual staff member to
that individual’s direct salary and benefits costs.

2. County Attorney Costs: The County Attorney must track and account
for costs expended on IV-D cases. Direct costs must be accounted
and claimed. Indirect costs may be claimed in accordance with
Federal Regulations, 22 C.F.R., section 225, and OMB circular A-87,
but the County Attorney, in cooperation with the COUNTY, must
ensure that indirect costs are not double counted (i.e. claimed by
both the COUNTY and County Attorney).

Reimbursement Estimate to the County Attorney:
The amount budgeted for eligible IV-D cases services provided by the

County Attorney to the COUNTY in the budget year preceding this
contract was _$27.483.00 .

Note: Estimated County Attorney costs may be calculated using the
prior budgeted amount identified above, increased by a cost of living
adjustment of 3% per year.
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The total estimated County Attorney costs for each of the applicable
COUNTY budget years of this contract are as follows:

2026: total estimated cost of M

. $29,136.00
2027: total estimated cost of

If the estimated County Attorney costs in either of the contract years
stated above are expected to exceed the budgeted amountin the
preceding COUNTY budget year by more than 3%, please provide a
brief explanation below.

N/A

The parties realize that the actual costs incurred and claimed by the
County Attorney may exceed or stay below the estimated costs.

E. Reimbursement Terms to the County Attorney.
1. The County Attorney will submit monthly statements to the COUNTY

for all reimbursements requested for the services provided in this
Cooperative Arrangement.

2. Upon receipt, the COUNTY shall make paymentin its usualand
customary manner.
3. If the COUNTY determines that the County Attorney is not meeting the

terms of this Cooperative Arrangement in any way, the payment to the
County Attorney willnot be made untilitis determined by the
COUNTY that the deficiency has been corrected. These deficiencies
may include failure to perform (without good cause) within the
parameters of the performance standards set forth in Section lll,
paragraph C of this Cooperative Arrangement, and delinquent or
incorrect submission of required reports, violation of federal or state
law, or repeated failure to perform (without good cause) within the
parameters of the performance standards and other specified
requirements of this Cooperative Arrangement.

V. PROVISION OF SERVICES BY THE COUNTY SHERIFF

A. Duties of the COUNTY. The COUNTY shall:
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1. Supply appropriate information as provided for and defined in federal
regulations and state law and policy.

2. Reimburse the County Sheriff for the provision of services as specified
in this Cooperative Arrangement to the extent that those services are
federally required activities and services as provided in the federal
regulations and the IV-D Program.

B. Duties of the County Sheriff. The County Sheriff shall:

1. Process Service:

a. Upon request, provide services to the COUNTY by performing
service of process in Title IV-D cases, including, but not limited
to, the service of summons, complaints, orders to show cause,
motions, court orders, subpoenas, warrants, and writs of
attachment.

b. Make diligent attempts to serve legal papers on IV-D
participants believed to be residing in the county.

c. Document all service of process and attempted service of
process by providing a proof of (attempted) service in the form
of a server’s affidavit or certificate of service. The affidavit or
certificate must state the date, time and place of service,
whether the respondent was personally served. For serving a
summons, the server must also endorse the summons and
indicate thereon the time and date, the place and manner of
service, and upon whom service was made.

2. Execution of Warrants:

a. Check the records for outstanding child support warrants,
whenever civil papers are served on any person or an arrestis
made for any reason.

b. With due diligence, execute bench warrants, and orders for

arrest or commitment in IV-D cases. If there are questions
about the validity of said orders or the identity of the party,
contact the COUNTY immediately.

c. Return all withdrawn IV-D warrants to the COUNTY.
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3. Locate Services: Respond to COUNTY requests for location
information by accessing available resources, such as the Minnesota
Bureau of Criminat Apprehension, Crime Information Bureau and out-
of-county and out-of-state law enforcement agents.

4. Security Services:

a. To provide a bailiff to be present at IV-D hearings as requested
by the COUNTY, the County Attorney, or as ordered or directed
by the court.

b. Upon request, provide special security service to the COUNTY
and to the courts.

C. Escort respondents who are in custody to hearings scheduled

by the COUNTY and arrange fortra nsportation of persons
arrested in other counties.

5. Other Services:

a. Provide dailyjail and Huber (work release) rosters, and upon
request, provide information to COUNTY about inmates’ dates
of incarceration, employment status, address information and

any other relevant information.

b. Upon request, meet with the COUNTY Child Support Deputy
Director regarding policy and proceduralissues.

C. Ensure equal opportunity and equal access in service delivery.
This includes the use of interpreters or procedures for
acquiring translation and interpretation services when needed
and the provision of reasonable accommodations or aids for
people with disabilities.

C. County Sheriff’'s Department Standards of Performance.

1. Process Service

a. Execute due diligence by making at least three attempts to
serve the respondent at each possible location furnished by
the COUNTY. The County Sheriff may make fewer than three
service attempts at a particular location, if, after attempting
service, if it is determined that further attempts at that
particular location would be futile.
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b. Effectuate service of process to meet due process
requirements as set forth under Minnesota statutes.

2. Execution of Warrants

a. With due diligence, execute bench warrants and
arrest/commitment orders in [V-D cases.

b. If there are questions about the validity of any warrant or the
identity of the party, contact the COUNTY within ten (10) days.

c. Return all withdrawn IV-D warrants to the COUNTY within ten
(10) days of withdrawal.
3. Locate Services
a. Respond to COUNTY requests for location information by

accessing available resources such as National Crime
Information Center (NCIC) and the Bureau of Criminal
Apprehension (BCA) and other automated resources with due

diligence.
4. Security Services
a. With advanced notice, provide special security service to the
COUNTY and to the courts.
5. Other Services
a. On a daily basis, provide daily jail and Huber rosters, and upon

request, provide information to COUNTY aboutinmates’ dates
of incarceration, employment status, address information and
any other relevant information.

b. Meet with the COUNTY Child Support Deputy Director as
requested, regarding policy and procedural issues.

c. Cooperate with the COUNTY to meet federal timelines for IV-D
services:
d. Within seventy-five (75) days of determining that location is

necessary, access appropriate locate sources.
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e. If service of process is necessary, service must be completed
or unsuccessful attempts must be documented within sixty
(60) calendar days of identifying a delinquency, or of locating
the noncustodial parent, if location is necessary.

f. Comply with the Civil Rights Compliance standards for
agencies that deliver services under Cooperative Agreement
with the State of Minnesota Department of Children, Youth,

and Families.

D. Reimbursement to the County Sheriff.

1.

The County Sheriff will be reimbursed for the actual cost of providing
services to the COUNTY incurred by the County Sheriff’s office.
Payments claimed shall be consistent with the requirements and
prohibitions set outin Minnesota Statues, chapter 387.

The County Sheriff is responsible for assuring that the expenses
claimed are in accordance with the federal regulations for claiming
FFP reimbursement for activities in the child support enforcement

program.
Reimbursement Estimate to the County Sheriff:

The amount budgeted for eligible IV-D cases services provided by the
County Sheriff to the COUNTY in the budget year preceding this
contractwas _$2,436.00

The total estimated County Sheriff costs for each of the applicable
COUNTY budget years of this contract are as follows:

Note: Estimated County Sheriff costs may be calculated using the
prior budgeted amount identified above, increased by a cost of living
adjustment of 3% peryear.

2026: total estimated cost of $2,510.00

2027: total estimated cost of $2,586.00

If the estimated County Sheriff costs in either of the contract years
stated above are expected to exceed the budgeted amountin the
preceding COUNTY budget year by more than 3%, please provide a
brief explanation below.

N/A
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The parties realize that the actual costs incurred and claimed by the
County Sheriff may exceed or stay below the estimated costs.

E. Reimbursement Terms to the County Sheriff.

1. The County Sheriff will submit monthly statements to the COUNTY for
all reimbursements requested for the services provided in this
Cooperative Arrangement.

2. Upon receipt, the COUNTY shall make paymentin its usualand
customary mannetr.
3. The County Sheriff is responsible for assuring that the expenses

claimed are in accordance with the federal regulations for claiming
FFP reimbursement for activities in the child support enforcement
program. Reimbursementis limited to reimbursement for activities
and services that are required or allowed by law.

4. If the COUNTY determines that the County Sheriff is not meeting the
terms of this Cooperative Arrangement in any way, the payment to the
County Sheriff will not be made until it is determined by the COUNTY
that the deficiency has been corrected. These deficiencies may
include failure to perform (without good cause) within the parameters
of the performance standards set forth in Section IV.C., delinquent or
incorrect submission of required reports, violation of federal or state
law, or repeated failure to perform (without good cause) within the
parameters of the performance standards and other specified
requirements of this Cooperative Arrangement.

V. CERTIFICATION REGARDING DEBARMENT AND SUSPENSION

Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary
Exclusion. Federal money will be used or may potentially be used to pay for allor
part of the work under the contract, therefore the prospective lower tier participants
(County Attorney and County Sheriff) must certify the following, as required by the
regulations implementing Executive Order 12549:

A. Certification Regarding Debarment, Suspension, Ineligibility and
Voluntary Exclusion — Lower Tier Covered Transactions.

Instructions for Certification:
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1. By signing and submitting this Cooperative Arrangement, the
prospective lower tier participantis providing the certification set out
below.

2. The certification in this clause is a material representation of fact

upon which reliance was placed when this tra nsaction was entered
into. Ifitis later determined that the prospective lower tier participant
knowingly rendered an erroneous certification, in addition to other
remedies available to the Federal Government, the department or
agency with which this transaction originated may pursue available
remedies, including suspension and/or debarment.

3. The prospective lower tier participant shall provide immediate written
notice to the person to which this proposalis submitted if at any time
the prospective lower tier participant learns that its certification was
erroneous when submitted or had become erroneous by reason of

changed circumstances.

4, The terms covered transaction, debarred, suspended, ineligible, lower
tier covered transaction, participant, person, primary covered
transaction, principal, proposal, and voluntarily excluded, as usedin
this clause, have the meaningset out in the Definitions and Coverages
sections of rules implementing Executive Order 12549 (Debarment
and Suspension).You may contact the person to which this
Cooperative Arrangement is submitted for assistancein obtaining a
copy of those regulations.

5. The prospective lower tier participant agrees by submitting this
response that, should the proposed covered tra nsaction be entered
into, it shall not knowingly enter into any lower tier covered
transaction with a person who is proposed for debarment under48
C.F.R., part9, subpart9.4, debarred, suspended, declared ineligible,
orvoluntarily excluded from participation in this covered transaction,
unless authorized by the department or agency with which this
transaction originated.

6. The prospective lower tier participant further agrees by submitting this
proposal that it will include this clause titled “Certification Regarding
Debarment, Suspension, Ineligibility and Voluntary Exclusion--Lower
Tier Covered Transaction,” without modification, in all lower tier
covered transactions and in all solicitations for lower tier covered

transactions.

7. A participantin a covered transaction may rely upon a certification of
a prospective participantin a lower tier covered transaction thatitis
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not proposed for debarment under title 48 of the C.F.R., part9,
subpart 9.4, debarred, suspended, ineligible, orvoluntarily excluded
from covered transactions, unless it knows that the certification is
erroneous. A participant may decide the method and frequency by
which it determines the eligibility of its principals. Each participant
may, butis not required to, check the List of Parties Excluded from
Federal Procurement and Nonprocurement Programs.

Nothing contained in the foregoing shall be construed to require
establishment of a system of records in order to render in good faith
the certification required by this clause. The knowledge and
information of a participantis not required to exceed that which is
normally possessed by a prudent person in the ordinary course of
business dealings.

Except for transactions authorized under paragraph five of these
instructions, if a participantin a covered transaction knowingly enters
into a lower tier covered transaction with a person whois proposed for
debarment under Title 48 of the C.F.R., part 9, subpart 9.4,
suspended, debarred, ineligible, or voluntarily excluded from
participation in this transaction, in addition to other remedies
available to the federal government, the department or agency with
which this transaction originated may pursue available remedies,
including suspension and/or debarment.

B. Certification Regarding Debarment, Suspension, Ineligibility and
Voluntary Exclusion - Lower Tier Covered Transactions.

1.

The prospective lower tier participant certifies, by submission of this
Cooperative Arrangement, that neither itnor its principals is presently
debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any
Federal department or agency.

Where the prospective lower tier participantis unable to certify to any
of the statements in this certification, such prospective participant
shall attach an explanation to this Cooperative Arrangement.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK

SIGNATURE PAGE FOLLOWS
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THE PARTIES HEREIN, HAVING APPROVED AND SIGNED THIS COOPERATIVE
ARRANGEMENT, AGREE TO BE BOUND TO THE PROVISIONS SET FORTH IN THIS
COOPERATIVE ARRANGEMENT.

Parties:
PENNINGTON

COUNTY NAME

[ M Sk

SIGNATURE pf' Person Authorized to Execute Arrangement on Behalf of County
Name: Julie Sjostrand

Date: 11/24/2025
Title: Director

‘ Nt Haase

County Attorﬁéy Signature

(REQUIRED ON ALL ARRANGEMENTS)
Name: Nathan Haase

Date: 11/30/2025

Signed by:

Setle Uedtleson.

BofFareT oI

County Sheriff Signature

(REQUIRED ONALL ARRANGEMENTS)
Name: Seth Vettleson

Date: 12/1/2025

Approved By:
Signed by:

Mickele S(iumiﬁb

AACOOED AR A O

SIGNATURE of Director, Minnesota Child Support
Division, Children and Family Services,
Minnesota Department of Children, Youth, and Families

Michele M. Schreifels
Date: 12/1/2025
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ATTACHMENTB

CERTIFICATION REGARDING LOBBYING

Certification for Contracts, Grants, Loans. and Cooperative Agreements
The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or
employee of any agency, a Member of Congress, an officer orem ployee of Congress, oran
employee of a Member of Congress in connection with the awarding of any Federal
contract, the making of any Federal grant, the making of any Federal loan, the entering into
of any cooperative agreement, and the extension, continuation, renewal, amendment, or
modification of any Federal contract, grant, loan, or cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid orwill be paid to
any person for influencing or attempting to influence an officer or employee of any agency,
a Member of Congress, an officer or employee of Congress, oranem ployee of a Member of
Congress in connection with this Federal contract, grant, loan, or cooperative agreement,
the undersigned shall complete and submit Standard Form-LLL, "Disclosure of Lobbying
Activities" (Attachment C), in accordance with its instructions.

(3) The undersigned shall require that the language of this certification be included in
the award documents for all sub-awards at all tiers (including subcontracts, subgrants, and
contracts under grants, loans and cooperative agreements) and that all sub-recipients

shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when
this transaction was made or entered into. Submission of this certification is a prerequisite
for making or entering into this transaction imposed by Section 1352, title 31, U.S. Code.
Any person who fails to file the required certification shall be subject to a civil penalty of
not less than $10,000 and not more than $100,000 for each such failure.

Signed by:
oy Ll Sptrand.

(Signature of Official Authorized to Sign Application)
Name Julie Sjostrand

Title Director

PENNINGTON
For County Child Support
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DISCLOSURE OF LOBBYING ACTIMTIES

ATTACHMENTC

Sppeoved by OB
03480048
{Reproduced by DCF)

Camplete this form to disclosa Iobbying acfivitias pureant io 31 B.8.JC. 1352
{B=e revesse for public burdan discloswre.)

i Type of Federal Action: 2. Status of Federal Aclion: 3. Report Type:
I cooperatie ageeement O & bidiaffertapplization 3 a8 iritialfiling

b.  gmant b, initial award b, materizl change

©.  cocperative agreement o postaward

4. dean , Far Material Chamge Only:

e. loan gugrantes

f loan insurance ar

i "
4. Mame and Address of Reparting Entity: 5. K Reporting Entity in No. 4 is Subawardee, Enter Hame
== P and Address of Prime:
= Prime ubawat:
| D Tiex; #Flaowm: ” |
Songressional Disirict, # keeown: Cangressional District, # fnowa: I I
6. Federal STATE/Agenay: ) 7. Federl ngram Name! Desmmb iption:
|
' GFIIA Numer, 7 pphosbi: |
8. Federal Action Number, Fknovm: 9. Award Amount,  knoen:
i
a. ME an 55 O L EIToInIng BS YNCILOINg a00ress
(it individual, lasiname, ﬁrst name M different rars No. 10a) (la=i name, first name, M1):

1.  Amount of Payment {check all that apply): 13, Type of Payment {check i that apply):

3 : O aciual a planned O a. refainer

t.  pnetmefee
© DOMmmEsCion
1 d. pontingent fee
U o defared
- . — - - - 0o * £ ity

12. Foem of Payment [check all that apply):

O a cash .

[0 b inknd: specify: nansge| ]

wahe [~ ]

contacted,

44. Brief Description of Senvices Perormed or to be Performed and Datefs) of Service, including cfficer(s), employeefs). or Mamber{s}
'or Payment indieated in lbom H1:

45. Continuation Sheet(s) SF-LLL-A sitached: [ves [INe
16. mdommtion through this Samn 1s authorizat iy tia 31 WLA.C. saetion 1862 THi: Signatsre:
disninrurs of Iobiying aottes |6 & matarisl ragrecenistion of faot upon wiich reEancs wat
plaoad by tha tiar Above Is trancartion was Eade enbudlﬂn Thic nlnﬂommlr. L
mu]mdp.numthnm LR ELC. 1362, Thés Informslionwill mmmwm CRwLE Print Mamea: | I
amdwlnu Par plsbBo Apy parcon whi fails o ik Bye:
hall be b B otvli pessalty of ot Isce than $10,008 and:not more Ean "
402,000 for ooch. Guoh Eaflurs, Title: ( |

N —
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DISCLOSURE OF LOBBYING ACTIVITIES 03430048
CONTINUATION SHEET {cont.)

Reporting Entity: Page ]_il of J:—_I
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INSTRUCTIONS FOR COMPLETION OF SF-LLL DISCLOSURE OF LOBBYING ACTIVITIES

This disclosure form shall be completed by the reporting entity, whether subawardee or prime Federal recipient, atthe
initiation or receipt of a covered Federalaction, or a material change to a previous filing, pursuant to title 31 us.C.
section 1352. The filing of a form is required for each paymentor agreement to make payment to any lobbying entity
for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or anemployee of a Member of Congress in connection with a covered Federal action. Use
the SF-LLL-A Continuation Sheet for additional information if the space onthe formis inadequate. Complete all
items that apply for both the initialfiling and material change report. Refer to the implementing guidance published
by the Office of Management and Budget for additional information.

1. Identify the type of covered Federal action for which lobbying activity is and/or has been secured to
influence the outcome of acovered Federal action.

2. identify the status ofthe covered Federal action.

3. Identify the appropriate classification of this report. lfthis is a follow-up report caused by a material change to
the information previously reported, enter the year and qua rterin which the change occurred. Enter the dateaf
the last previously submitted reportby this reporting entity for this covered Federal action.

4, Enter the full name, address, city, state and zipcode of the reporting entity. Include Congressional District, if
known. Checkthe appropriate classification of the reporting entity thatdesignatesifitis, or expectstobe a
prime or subaward recipient. Identify the tierof the subawardes, e.g., the first subawardee of the prime is the
1st tier. Subawards include but are not limit to subcontracts, subgrants ad contract awards under grants.

5. Ifthe organizationfilingthe report in item 4 checks “Subawardee”, thenenter the full name, address, city, state
and zip code of theprime Federal recipient. Include Congressional District, if known.

6. Enter the name of the Federal agency making the award or loan commitment. Include at least one
organizational level belowagency name, if known. For example, Department of Transportation, United
States Coast Guard.

7. Enter the Federal program name or description for the covered Federalaction{item 1). If known, enterthe full

Catalog of Federal Domestic Assistance (C FDA) number for grants, cooperative agreements, loans, and loan
commitments.

8. Enter the most appropriate Federal identifying number available for the Federal action identified in item 1
{e.g., Request for Proposal (RFP) number; Invitationfor Bid (IFB) number; grant announcement number; the
contract, grant, or loan award number; the application/proposal control number assigned by the Federl

agency). Include prefixes, e.g., “RFP-90-001 S

9. For a covered Federal action where there has been an award or loancommitment bythe Federal agency,
enter the Federalamount of the award/loan commitment for the prime entity identifiedinitem4 or 5.

10. {a) Enter the fullname, address, city, state a ndzip code of the lobbying entity engaged by the reporting entity
identified in item 4to influence the covered Federal action.

(a) Enterthe fullnames ofthe individual{s) performing services, and include full address if different
from 10 (a). Enter LastName, First Name, and Middle Initiat (MI).

11. Enter the amount of compensation paid or reasonable expected to be paid bythe reporting entity (item 4) to the
lobbying entity (item 10). Indicate whether the payment has been made (actual) or will be made (planned).
Check all boxes that apply. If this is amaterial change report, enterthe cumulative amount of payment made or

ptanned to be made.

12 Checkthe appropriate box(es). Check all boxes thatapply. If paymentis made through an in-kind contribution,
specify the natureand value of the in-kind payment.

13. Checkthe appropriate box(es). Checkall boxes that apply. Ifother, specify nature.

14. Provide a specific and detailed descriptionof the services that the lobbyist has performed, orwill be expected
to perform, and thedate(s) of any services rendered. Include all preparatoryand related activity, notjust time
spent in actual contactwithFederal officials. Identify the Federalofficial(s) or employee(s) contacted or the
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officer(s), employee(s), or Member(s) of Congress that were contacted.
18. Checkwhether or not a SF-LLL-A Continuation Sheet(s) is attached.

16. The certifying official shall sign and date the form, print his/her name, title, and telephone number.

Public reporting burden for this collection of information is estimated to average 30 minutes per response, including time for reviewing
instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of
information. Send comments regarding the burden estimate or any other aspect of this collection of information, including suggestions for
reducing this burden, to the Office of Management and Budget, Paperwork Reduction Project (0348-0046), Washington, D.C. 20503.
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ATTACHMENTD

CERTIFICATION REGARDING DEBARMENT AND SUSPENSION

Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion.
Federal money will be used or may potentially be used to pay forall or partof the
work under the contract, therefore the prospective lower tier participant
(subcontractor) must certify the following, as required by the regulations
implementing Executive Order 12549.

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary
Exclusion -- Lower Tier Covered Transactions

Instructions for Certification

1. By signing and submitting this proposal, the prospective lower tier participant is
providing the certification set out below.

2. The certification in this clause is a material representation of fact upon which
reliance was placed when this transaction was entered into. If it is later determined

that the prospective lower tier participant knowingly rendered an erroneous
certification, in addition to other remedies available to the Federal Government, the

department or agency with which this transaction originated may pursue available
remedies, including suspension and/or debarment.

3. The prospective lower tier participant shall provide immediate written notice to the
person to which this proposal is submitted if atany time the prospective lower tier
participant learns that its certification was erroneous when submitted or had
become erroneous by reason of changed circumstances.

4. The terms covered transaction, debarred, suspended, ineligible, lower tier covered
transaction, participant, person, primary covered tra nsaction, principal, proposal,
and voluntarily excluded, as used in this clause, have the meaning set out inthe
Definitions and Coverages sections of rules implementing Executive Order 12549.
You may contact the person to which this proposalis submitted for assistancein

obtaining a copy of those regulations.

5. The prospective lower tier participant agrees by su bmitting this response that,
should the proposed covered transaction be entered into, it shall not knowingly
enter into any lower tier covered transaction with a person who is proposed for
debarment under 48 C.F.R., part9, subpart 9.4, debarred, suspended, declared
ineligible, or voluntarily excluded from participation in this covered transaction,
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unless authorized by the department or agency with which this transaction
originated.

6. The prospective lower tier participant further agrees by submitting this proposalthat
it willinclude this clause titled “Certification Regarding Debarment, Suspension,
Ineligibility and Voluntary Exclusion-- Lower Tier Covered Transaction,” without
modification, in all lower tier covered transactions andin all solicitations for lower
tier covered transactions.

7. A participantin a covered transaction may rely upon a certification of a prospective
participantin a lower tier covered transaction that itis not proposed for debarment
under 48 C.F.R., part9, subpart 9.4, debarred, suspended, ineligible, or voluntarily
excluded from covered transactions, unless it knows that the certification is
erroneous. A participant may decide the method and frequency by which it
determines the eligibility of its principals. Each participant may, butis not required
to, check the List of Parties Excluded from Federal Procurement and
Nonprocurement Programs

8. Nothing contained in the foregoing shall be construed to require establishmentof a
system of records in order to render in good faith the certification required by this
clause. The knowledge and information of a participantis not required to exceed
that which is normally possessed by a prudent person in the ordinary course of
business dealings.

9. Except fortransactions authorized under paragraph 5 of these instructions, if a
participantin a covered transaction knowingly enters into a lower tier covered
transaction with a person who is proposed for debarment under 48 C.F.R. 8, subpart
9.4, suspended, debarred, ineligible, or voluntarily excluded from participation in
this transaction, in addition to other remedies available to the federal government,

the department or agency with which this transaction originated may pursue
available remedies, including suspension and/or debarment.

Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion -
Lower Tier Covered Transactions

1. The prospective lower tier participant certifies, by submission of this proposal, that
neither it nor its principals is presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation in this

transaction by any Federal department or agency.
2. Where the prospective lower tier participantis unable to certify to any of the

statements in this certification, such prospective participantshall attach an
explanation to this proposal.
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State of Minnesota - County
Child Support Program
Cooperative Agreement

CY 2026 -2027

STATE OF MINNESOTA-COUNTY COOPERATIVE AGREEMENT COVERING THE
ADMINISTRATION OF CHILD SUPPORT,
ESTABLISHMENT OF PATERNITY, AND MEDICAL SUPPORT LIABILITY PROGRAMS
BY AND BETWEEN:

The Minnesota Department of Children, Youth, and Families

Child Support and
PENNINGTON County
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State Copy[]
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CY 2026-2027 STATE OF MINNESOTA-COUNTY COOPERATIVE AGREEMENT
COVERING THE ADMINISTRATION OF CHILD SUPPORT,
ESTABLISHMENT OF PATERNITY, AND MEDICAL SUPPORT LIABILITY PROGRAMS
BY AND BETWEEN:

The Minnesota Department of Children, Youth, and Families

Child Support Division And
PENNINGTON County

THIS COOPERATIVE AGREEMENT (hereinafter referred to as “Cooperative
Agreement”) is made and entered into for the period of January 1, 20286, through December
31, 2027, by and between the Minnesota Department of Children, Youth, and Families,
Child Support Division, hereinafter referred to as “STATE,” and the Governing Board of

FERNING TR County (hereinafter referred to as “COUNTY”) and its designated
Child Support Office (hereinafter referred to as “County IV-D Agency” or “IV-D Agency”).
STATE and COUNTY are hereinafter collectively referred to as “the Parties”.

RECITALS

WHEREAS, STATE is empowered to enter into joint powers agreements pursua ntto
Minnesota Statutes, section 471.59;

WHEREAS, COUNTY is empowered to enter into joint powers agreements pursuant
to Minnesota Statutes, section 471.59;

WHEREAS, the County IV-D Agency is responsible for local operation of child
support services under Minnesota Statutes, section 393.07, subdivision 3; and

WHEREAS, the above-referenced entities wish to enter into this Cooperative
Agreement to set forth their respective responsibilities in providing services necessary to
the operation of the child support enforcement program under Title IV-D of the Social
Security Act, 42 United States Code (U.S.C.), sections 651 through 699b; and enter this
agreement to meet the requirements of 45 Code of Federal Regulations (C.F.R.), sections
303.107 and 302.34.

NOW, THEREFORE, in consideration of the mutual responsibilities and agreements
hereinafter set forth, the STATE and the COUNTY agree as follows:
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COOPERATIVE AGREEMENT

1. Definitions. The following definitions apply to the terms used in this Cooperative
Agreement unless the context clearly requires otherwise:

1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.8

Administrative Instructions. Administrative instructions are from the STATE
to the COUNTY on administrative or financial matters.

Business Day. Business day means a day on which STATE offices are open
forregular business.

Calendar Day. Calendar day means each day shown onthe calendar,
including weekends and holidays.

Central Registry. The Central Registry is the STATE unit of government
responsible for receiving, disseminating, and overseeing the processing of all
incoming interstate IV-D cases.

Cooperating Agency. A Cooperating Agency is the County Sheriff or County
Attorney who provides child support services for the COU NTY pursuanttoa
Cooperative Arrangement. “Cooperating Agencies” refers to both the County
Sheriff and the County Attorney.

Cooperative Arrangement. A Cooperative Arrangement is the standard
template, which is paired to the Cooperative Agreement as Attachment A.
This standard template must be used by the COUNTY when securing
services from the County Attorney and the County Sheriff for the operation of

the IV-D Program.

Cooperative Agreement Manager. The Cooperative Agreement Manageris
the contact person for each of the parties. The STATE’s Cooperative
Agreement Manager is the official contact with the COUNTY andis
responsible for enforcing provisions of the Cooperative Agreement and
assuring the provisions are carried out by the COUNTY.

Cooperative Agreement Review Committee (CARC). The CARC shallbe
responsible for representing the COUNTY and County Attorney officesin
seeking policy dispute resolution under the Cooperative Agreement and
Cooperative Arrangement. The CARC members are appointed by the STATE
Child Support Division (CSD) Director, in consultation with Counties and
County Attorneys, and shall be comprised of three County Directors and
three County Attorneys.
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1.9

1.10

1.1

1.12

1.13

1.14

1.15

1.16

1.17

County Attorney. Minnesota County Attorney means the attorney under
Minnesota Statutes, chapter 388 and section 393.11, subdivision 2, who is
employed by or contracted under a Cooperative Arrangement by the
governing board of the COUNTY to provide support enforcement services
specified under this Cooperative Agreement.

County Sheriff. Minnesota County Sheriff means the sheriff under

Minnesota Statutes, chapter 387, who is employed by or contracted under a
Cooperative Arrangement by the governing board of the COUNTY to provide
support enforcement services specified under this Cooperative Agreement.

Governing Board of a County. The Governing Board of a County means the
governing body of the local unit of government responsible forthe
administration of public welfare programs and services, including child
support, in the county or multi- county area. This may include County
Boards, organized under Minnesota Statutes, chapter 375; local social
service agencies, organized under Minnesota Statutes, chapter 393; Hospital
Commissions, as empowered by Minnesota Statutes, chapter 393; Human
Services Boards, organized under Minnesota Statutes, chapter 402; Service
Delivery Authorities, organized under Minnesota Statutes, chapter 402A; or
any other local unit of government which is responsible for the
administration of child support enforcement services forthe local area.

IV-D Program. The Minnesota programs provided for by Title IV-D of the
federal Social Security Act, 42 C.F.R., sections 651 through 699b, in
accordance with the language of Minnesota Statutes, chapter518Aand
other state and federal statutes, federal regulations, and controlling court
cases in effect during the term of this Cooperative Agreement.

Participant. A participantis an IV-D case participant, including an individual
that is listed as a case memberin an open IV-D support case.

Parties. The collective Parties, STATE and COUNTY.
PRISM. “PRISM” means the Providing Resources to Improve Supportin
Minnesota system, the statewide child support database and associated

programming, which the STATE owns and maintains.

Program Instructions. Program Instructions are directives from the STATE to
the COUNTY on how to follow federal and state law and regulations.

IV-D Program Requirements. IV-D Program Requirements are the state and
federal law requirements of the IV-D program.
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1.18 State Disbursement Unit (SDU). “SDU” means the State Disbursement Unit
responsible for centralized receipt and distribution of child support and other
support- related payments. The SDU includes the activities and staff atthe
Minnesota Child Support Payment Center (CSPC), located in St. Paul,

Minnesota.

1.19 User Documentation. User documentation is material contained in STATE’s
eMilo and SIR MILO websites and available at
www.dhssir.ctv.dhs.state.mn.us/PRISM.

2. Appointment of Cooperative Agreement Manager. Each of the parties shallhave a
Cooperative Agreement Manager. The STATE’s Cooperative Agreement Manageris
the Child Support Division (CSD) Division Director or designee. The COUNTY’s
Cooperative Agreement Manager is the individual responsible for administration of
the Cooperative Agreement as designated by the Governing Board of the COUNTY.

2.1 Contact Information for Cooperative Agreement Managers.

STATE: Michele Schreifels, Director Michele.Schreifels@state.mn.us, CSD, 444
Lafayette, 3S, St. Paul, MN, 55155, 651-539-7907, or successor.

COUNTY Cooperative Agreement manager or successor: Name and E-mail Address:

Julie Sjostrand

jasjostrand@penningtonmn.gov

3. COUNTY’s Duties and Responsibilities. The COUNTY shall:

3.1 General Requirements. Implement and administer the responsibilities
specified in this Cooperative Agreement pursuant to the requirements of the
IV-D Program. The COUNTY agrees that the functions performed and services
provided or purchased by the COUNTY, as specified in this Cooperative
Agreement, shall be in accordance with applicable state and federal law,
User documentation, STATE and federal Office of Child Support Enforcement
(OCSE) published material and correspondence, county messages, state
and federally approved corrective action plans, and fiscalaudits as
applicable. Unless otherwise stated, on-line manuals take precedence over
paper manuals.

3.1.1 Policy Conflict. If the STATE issues any of the following items that
bring existing policy into question, the COUNTY has ninety (90)
calendar days from the date of issuance of the policy or court
decision (or 90 calendar days from the date a billbecomes law) to



Docusign Envelope ID: 6AF3D483-AD77-4C1A-AD01-BCOEA1 1FDB4B

make a written objection to the legal risk associated with the new or
changed policy, direction, or law:

o new or changed policy;

o new or changed procedures;

J newly published Court decisions; or
o newly published state or federal law.

Once the STATE receives the written objection, the STATE shall meet
with the COUNTY and any other relevant stakeholders. The
stakeholders shall attempt to resolve the objection informally. The
STATE may agree to reimburse the COUNTY for costs arising from
adhering to the STATE’s policy or direction as described in section
11.2.3 without resorting to the procedural requirements of section 11.
Within thirty (30) days of meeting with COUNTY, the STATE willissue a

determination.

Notwithstanding the procedural requirements of section 11, if the
Parties do not agree upon an informal resolution, the COUNTY may
utilize the formal dispute resolution procedure identified in Section

11.2.

3.2 Provide Services. Provide all appropriate IV-D Program services. These
services include, but are not limited to, case intake and assessment;
establishment of paternity; location of absent parents; esta blishment of
enforceable basic support obligations; enforcement of payment of child and
spousal support obligations; and establishment and enforcement of medical

and child care support obligations.

3.2.1 Provide Customer Service. Provide direct customer service by
responding to allinquiries from IV-D participants and the general
public, including those inquiries related to centralized child support
services. The COUNTY shall respond to participant inquiries and
complaints referred from the STATE according to the policies and
procedure outlined in section 3.1.

3.3 HoldHarmless. Except as provided in section 3.1.1, each Party is
responsible forits own acts or omissions while performing the services
described in this Cooperative Agreement.

3.4 Cooperative Arrangements. Establish and maintain written Cooperative
Arrangements between the COUNTY and other county officials who have a
statutory obligation pursuantto 45 C.F.R., section 302.34 to cooperate with
the STATE and COUNTY as necessary to provide services required under the
IV-D Program in compliance with this Cooperative Agreement.

5
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3.5

3.6

Counties, County Attorneys, and County Sheriffs mustuse the standard
Cooperative Arrangement, named as Attachment A, to ensure statewide
uniformity and meet minimum federal requirements in accordance with 45
C.F.R., section 303.107. Administrative reimbursementis available for
services provided under a Cooperative Arrangement for the calendar quarter
during which the Parties execute the Cooperative Arrangement and for
subsequent calendar quarters that the Cooperative Arrangementis in effect.
If no signed Cooperative Arrangementisin place for a calendar quarter, no
federal reimbursement is available for that calendar quarter.

Submit copies of the signed Cooperative Arrangements to the Child Support
Division by February 28, 2026. The STATE must review the Cooperative
Arrangements and notify the COUNTY within twenty (20) business days if the
Cooperative Arrangement, on its face, fails to meet the minimum
specifications required under this policy.

COUNTY shall provide a signed copy of each Cooperative Arrangementto the
Child Support Division no later than March 31, 2026, in orderto claim IV-D
federal financial participation (FFP) reimbursement for cooperative agency
expenses incurred during the first quarter of the calendaryear.

If, at any time during the Cooperative Agreement, the COUNTY enters into
Cooperative Arrangements with additional cooperating agencies, the
COUNTY must immediately send a copy of the new Cooperative
Arrangement to the Child Support Division.

The COUNTY may not claim IV-D FFP reimbursement for cooperative agency
expenses incurred for any calendar quarter when copies of appropriately
signed Cooperative Arrangements are not provided to the Child Support
Division by the end of that calendar quarter.

Purchase of Services Agreements. As necessary, enter into agreements to
purchase services to the extent that payment for such services does not
exceed the amount reasonable and necessary to assure the quality of such
services. The COUNTY must fully document in the COUNTY records its
determination that the amounts are reasonable and necessary. The COUNTY
must require debarment certification from contractors who do or may
receive federal funds, pursuantto the requirements of section 12.3 below.
STATE supervision of purchase of service agreements is limited to

those for which FFP is available under the IV-D regulations.

Notification of Appeals. With the County Attorney, notify the CSD Division
Deputy Director within seven (7) business days of any IV-D case thatis

6
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3.7

3.8

3.9

3.10

3.1

appealed to the Minnesota Court of Appeals, the Minnesota Supreme Court,
orfederal court by either one of the child support case participants or the
COUNTY. The STATE will review the appeal and consult with the County
Attorney and the Office of the Attorney General as necessary.

3.6.1 Notice of Substantive Adverse Decisions. The COUNTY shall also
report to the CSD Division Deputy Director any child support orders or
judgments that call into question the constitutionality or
enforceability of child support statutes or program instructions.

Internet Access. Have and maintain access to the Internet for all of the
COUNTY caseworkers.

Provide Information. Provide any information requested for state and
federal program reviews and audits.

Information Technology Security. Provide forinformation technology
security in accordance with the STATE’s policies and procedures.

3.9.1 COUNTY Security Officer. Designate an employee as COUNTY
Security Officer or Backup COUNTY Officerto be responsible for

ensuring compliance with security precautions for state-owned
computer equipment, data confidentiality, and user access.

3.9.2 Security Policies, Procedures and Guidelines. Adhere to the
STATE’s policies and procedures as provided in STATE’s:

. Data Practices Manual;

. Information Policy Standards;

° Program instructions; and

. Office of Information Security instructions.

Cooperation with Other Agencies. Agree that the COUNTY, in administering
the requirements of the IV-D Program, will cooperate with other Minnesota
county, tribal, and state-operated economic support agencies, and other
Minnesota state agencies to the extent authorized by state and federal law.

Providing Resources to Improve Support in Minnesota System (PRISM).
Cooperate with the operation of and to use the Providing Resources to
Improve Support in Minnesota System or its successor system (both
hereinafter referred to as “PRISM”) as agreed upon by the STATE and the
COUNTY. The COUNTY and STATE shall work together to ensure the efficient
and effective operation of automated systems in support of the programs
covered by this Cooperative Agreement. Both Parties acknowledge a joint
responsibility to work cooperatively to identify system deficiencies and

7
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3.12

3.13

3.14

operational problems. The STATE acknowledges its responsibility to maintain
PRISM in maximum functional status for the benefit of all COUNTY and state
users. The STATE shall take all necessary actions to assure the uninterrupted
availability of PRISM during normal business hours.

3.11.1 Maintain Automation Equipment. Maintain and not alter or add to
any child support automation equipment that is physically installed
by the STATE unless prior approval is given. Any costs incurred by the
COUNTY because of STATE approved equipment moves shall be
reimbursed per the applicable FFP rate.

3.11.2 No Alteration of Software. Agree that neither COUNTY nor other
COUNTY staff persons working under the Cooperative Arrangement
for the COUNTY will alter State of Minnesota provided software or add
software programs that will adversely affect child support automation
in the COUNTY without the permission of the STATE.

3.11.3 Authorized Access to Automation Equipment. Ensure that all
automation equipment connected to the State of Minnesota
computer reporting network is not accessible to persons other than
those authorized by the COUNTY Security Officer for purposes of
program administration and shall specifically limit such access in
each Cooperative Arrangement.

Cost-Sharing Allocation Plan. Reimburse the STATE under an approved
cost- sharing allocation plan if automation equipment, software, or services
are used for any purpose or program other than child supportor program
administration.

Maintain PRISM Financial Records. Be responsible to maintain and update
PRISM financialinformation including the following:

3.13.1 Enter Court Order and Balance Information. Enter court order and
account balance information in a timely manner and make
appropriate adjusting entries as necessary, to ensure distribution and
allocation of payments pursuant to the state statute and federal

distribution hierarchy.

3.13.2 Receipt and Disbursement (R&D) Adjustments. Perform
adjustments to receipt and disbursement amounts in accordance

with the STATE's policies and procedures.

Failure to Maintain PRISM Financial Records. Be responsible for court-
ordered reimbursement to case participants when the reimbursement is

8
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3.15

3.16

3.17

3.18

caused by the failure of the COUNTY to maintain proper PRISM financial
records.

Reimbursement for Failure to Follow Policy and Instructions. Be
responsible for reimbursement to case participants when the
reimbursement is caused by the failure of the COUNTY to follow state and
federal laws, Department of Children, Youth, and Families written policy
directives, program instructions, or published IV-D directives that are
appropriately and timely communicated to the COUNTY by the STATE orin
the case of worker error. In the event of a dispute, the COUNTY may follow

the procedures under Section 11.

Collections, Receipts, and Disbursements. Pursuant to program
instructions, (1) redirect all child support payments to the CSPC; and (2)
forward any child support or other support related payments received by the
COUNTY to the CSPC for receipting into PRISM within 24 hours.

Records Maintenance. Maintain such records, case files, reports,
evaluations, documents and accounting procedures and practices that the
STATE specifies as necessary for STATE monitoring and auditing.
Maintenance of such records, irrespective of the reporting requirements, is
subject to STATE records retention schedules or directives allowing
destruction of records. The COUNTY shall furnish such reports and
documents to the STATE in the format and according to the schedules, as the
STATE requires. The COUNTY must ensure that these reports comply with
STATE reporting instructions. The STATE shall evaluate and monitor
compliance with reporting instructions.

Confidentiality of Records. Comply with the terms of the Information
Privacy and Security Agreement (IPSA) that has been separately executed by
the Parties (which is incorporated by reference into and made a part of this
Cooperative Agreement) and with any successor agreement thereto, and
with all applicable federal and state law governing the privacy and security of
personally identifiable information about participants and others (PIl). Pl
includes but is not limited to an individual’s name, address, federal tax
information (FTI), Social Security Number (SSN), and other private data on
individuals (as defined in Minnesota Statutes, section 13.02, subdivision 12),
whether maintained on PRISM or elsewhere by the COUNTY. The COUNTY
shall develop, maintain, and enforce policies, procedures and appropriate
administrative, technical, and physical safeguards to ensure Pll is adequately
protected againstimproper access, use, and disclosure. The COUNTY shall
also ensure that its employees and subcontractors receive training regarding
the requirements of applicable laws, including but not limited to the
Minnesota Government Data Practices Act (MGDPA), Minnesota Statutes,

9



Docusign Envelope ID: 6AF3D483-AD77-4C1A-AD01-BCOEA11FDB4B

chapter 13 and the Tax Information Security Guidelines for Federal, State and
Local Agencies (26 U.S.C. 6103 and IRS Publication 1075), and thatits use of

PIl by employees is appropriately monitored.

3.18.1 Cooperating Agencies and Compliance with Regulations. Ensure
that Cooperating Agencies have available allinformation necessary to
perform under the Cooperative Arrangement. The COUNTY will
include in the Cooperative Arrangement language that addresses
compliance with state and federal privacy and confidentiality laws
and regulations. This language shall specify that the cooperating
COUNTY will be responsible for safeguarding the confidentiality of
said information and using said information exclusively for the
purposes allowed by federal law, state law, and federal regulations
governing the operation of the IV-D Program. The COUNTY and/or
COUNTY security staff have the responsibility to ensure that
requested access to PRISM meets the requirement of the access
being necessary solely for the purposes of administration ofthe IV-D
Program. Any request that does not meet that requirement must be
denied at the local level. All requests for PRISM access must be
approved by the appropriate County Security Officer before state
security staff will process the request.

3.18.2 Others Requesting PRISM Information or Access for the Purpose
of the Administration of the Child Support Program. In the event
that other individuals or other county programs request information
from or access to the PRISM system through the COUNTY, the
COUNTY shall recommend and grant access only for the purposes
allowed by the federal and state law and regulations governing the
operation of the IV-D Program. The COUNTY will submit appropriate
signed data sharing agreements or individual confidentiality
agreements as defined by the STATE prior to the STATE granting such
access. The agreements will address compliance with relevant state
and federal privacy and confidentiality laws and regulations
specifying that any individual granted access will be responsible for
safeguarding the confidentiality of said information and using said
information exclusively for the purpose of the IV-D Program. COUNTY
and/or COUNTY security staff will have the responsibility to ensure
that requested information from or access to PRISM meets the
requirement(s) for the purposes of administration of the Child Support
Program.

Any request that does not meet that requirement must be denied at
the local level. The appropriate COUNTY Security Officer or backup
security officer must approve all requests for PRISM access or PRISM

10
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3.19

information before STATE security staff will process the request. The
COUNTY is responsible for ensuring that the third party complies with
all data privacy laws and regulations. This provision does not prevent
COUNTY from sharing information with case participants, courts, and
authorized third parties pursuant to Minnesota Statutes, chapters
256; 257; 518A; 518C; 571; and Minnesota Statutes, section 13.46.

3.18.3 Other Parties Requesting Access to PRISM or PRISM Information.
Refer requests for access by third parties to information maintained
by the PRISM system for reasons other than the purposes allowed by
the federal and state law and regulations governing the operation of
the IV-D program to the STATE. If the STATE releases county-specific
data, the STATE will notify the COUNTY that is the subject of the
request.

3.18.4 Not a “Business Associate Agreement.” This Agreement does not
create a “business associate” relationship nor does it constitute a
“business associate agreement” as defined in the Health Insurance
Portability and Accountability Act (HIPAA).

Federal Parent Locator Service. Agree to comply with Federal and State
privacy laws and regulations and the applicable provisions of the U.S.
Department of Health and Human Services’ Office of the Chief Information
Officer (HHS-OCIO) Policy for Information Systems Security and Privacy
(1S2P) and the Automated Systems for Child Support Enforcement: A Guide
for States (Federal Certification Guide). Agree to the required Federal Parent
Locator Service (FPLS) cooperative agreement language for ensuring the
confidentiality of FPLS, stated below.

The STATE is responsible for the issuance of User Documentation to
COUNTY, which communicates the detailed requirements for the
confidentiality of FPLS information.

The COUNTY shallto comply with and assume responsibility for compliance
by its employees, agents, contractors and subcontractors with the following

requirements:

(1) The COUNTY shall submit requests to the FPLS solely to locate a
parent for the purpose of establishing paternity, securing child
support, or when applicable, to locate a parentin a paternal
kidnapping case, establish or enforce a child custody or visitation
order, and for other purposes specified in federal law and regulations.

(2) The COUNTY shall educate all authorized personnel that access FPLS
information on the confidentiality and security requirements of FPLS

11
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3.20

(3)

(4)

(5)

information, the safeguards required to protect FPLS information and
child support program information, and the penalties for non-
compliance.

The COUNTY shall restrict access to FPLS to authorized personnel
who need the FPLS information to perform their official duties. The
COUNTY must maintain a list of employees, agents, contractors and
subcontractors with authorized access.

The COUNTY shall label all reports containing FPLS and to store all
material containing FPLS in a locked container when the materialis
notin use.

The COUNTY shallimmediately report any incident involving
unauthorized access to or disclosure of FPLS information to the

STATE.

IRS Language for General Services. The COUNTY shall comply with all
Internal Revenue Service (IRS) procedures and safeguards (26 U.S.C.,
sections 6103 and 7213). The COUNTY agrees to the required IRS
cooperative agreement language for ensuring the confidentiality of IRS
information stated below.

The STATE is responsible for the issuance of User Documentation to the
COUNTY, which communicates the detailed requirements forthe
confidentiality of IRS information.

3.20.1 Performance. In performance of this Cooperative Agreement, the

(1)

(3)

COUNTY shall comply with and assume responsibility for compliance
by its employees with the following Internal Revenue Service
requirements as well as any other IRS requirements set forth in the
Data Sharing Agreement:

All work is under the supervision of the COUNTY orthe COUNTY's
responsible employees.

The COUNTY and the COUNTY’s employees with access to or who use
FTI must meet the background check requirements defined in current
STATE policy and background check requirements defined in IRS
Publication 1075 when implemented in the state.

Any federal tax return or return information provided or made
available by the IRS must be used only for carrying out the provisions
of this Cooperative Agreement. The COUNTY must treat information
contained in material provided by the IRS as confidential and not
divulge or make itknown in any manner to any person except as may
be necessary in the performance of this Cooperative Agreement.

12
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(6)

(7)

(8)

Disclosure to anyone other than an officer oremployee of the
COUNTY is prohibited.

All federal tax returns and return information provided by the IRS must
be accounted for upon receipt, and properly stored before, during,
and after processing. In addition, all related output must be given the
same level of protection as required for the source material.

The COUNTY certifies that the IRS data processed during the
performance of this Cooperative Agreement will be com pletely
purged from all data storage components of its computer facility at
the time the work is completed. If immediate purging of all data
storage components is not possible, the COUNTY certifies that it
safeguards any IRS data remaining as required by law in an
appropriate storage component to prevent unauthorized disclosures
and completes logging of said data as required by IRS Publication
1075.

The COUNTY must give the STATE or its designee any spoilage or any
intermediate hard copy printout that may result during the processing
of IRS data. When this is not possible, the COUNTY is responsible for
the destruction of the spoilage or any intermediate hard copy
printouts, and must provide the STATE or its designee with a written
statement containing the date of destruction, description of material
destroyed, and the method used.

All computer systems processing, storing, or transmitting of Federal
tax information provided by the IRS must meet the requirements
defined in IRS Publication 1075. To meet functional and assurance
requirements, the security features of the environment must provide
for the managerial, operational, and technical controls. All security
features must be available and activated to protect against
unauthorized use of and access to Federal tax information.

The COUNTY shall not subcontract work involving Federal tax
information (FTI) furnished under this Cooperative Agreement without
prior written notice to the IRS, pursuantto IRS Publication 1075,
Sections 2.E.6.2 and 1.9.4. Granting a contractor access to FTImust
be preceded by certifying that each individual understands the
agency’s security policy and procedures for safeguarding IRS
information. Contractors must maintain their authorization to access
FTI through annual recertification. The initial certification and
recertification must be documented and placed in the STATE's files for
review. As part of the certification and, at least annually afterwards,
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(9)

(10)

(11)

contractors should be advised of the provisions of Internal Revenue
Code (IRC) Sections 7431, 7213, and 7213A. The training provided
before the initial certification and annually thereafter must also cover
the incident response policy, procedure for reporting unauthorized
disclosures, and data breaches. For both the initial certification and
the annual certification, the contractor should sign, with either ink or
electronic signature, a confidentiality statement certifying their
understanding of the security requirements.

The COUNTY must maintain a list of employees and subcontractors
with authorized access. The COUNTY must provide such list to the
STATE and, upon request, to the IRS reviewing office.

The COUNTY shallimmediately report to the STATE any incident
involving an actual or suspected unauthorized access, use or
disclosure of FTI information, in accordance with the requirements
provided in User Documentation.

The STATE has the right to revoke the County’s access to federal tax
information, including federal tax information on the statewide child
support computer system (PRISM) if the COUNTY fails to provide the

safeguards described above.

3.20.2 Criminal/Civil Sanctions:

(1)

(2)

Each officer or employee of the COUNTY to whom federal tax returns
orreturn information is or may be disclosed will be notified in writing
by the COUNTY that returns or return information disclosed to such
officer or employee can be used only for a purpose and to the extent
authorized herein, and that further disclosure of any such returns or
return information for a purpose or to an extent unauthorized herein
constitutes a felony punishable upon conviction by a fine of as much
as $5,000 orimprisonment for as long as 5 years, or both, together
with the costs of prosecution. The COUNTY shall also notify each
such officer and employee that any such unauthorized further
disclosure of returns or return information may also result in an award
of civil damages against the officer or employee in an amount not less
than $1,000 with respect to each instance of una uthorized disclosure.

These penalties are prescribed by IRC sections 7213 and7431and set
forth at 26 C.F.R., section 301.6103(n)-1.

Each officer or employee of the COUNTY to whom federal tax returns
or return information is disclosed or may be disclosed shall be
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notified in writing by the COUNTY that any federaltax return orreturn
information made available in any format shall be used only for the
purpose of carrying out the provisions of this Cooperative Agreement.
Information contained in such material shall be treated as
confidential and shall not be divulged or made known in any manner
to any person except as may be necessary in the performance of the
Cooperative Agreement. Inspection by or disclosure to anyone
without an official need to know constitutes a criminal misdemeanor
punishable upon conviction by a fine of as much as $1,000 or
imprisonment for as long as 1 year, or both, together with the costs of
prosecution. The COUNTY shall also notify each such officerand
employee that any such unauthorized inspection or disclosure of
returns or return information may also result in an award of civil
damages against the officer or employee in an amount equalto the
sum of the greater of $1,000 for each act of unauthorized inspection
or disclosure with respect to which such defendant is found liable or
the sum of the actual damages sustained by the plaintiff as a result of
such unauthorized inspection or disclosure plus in the case of a
willful inspection or disclosure which is the result of gross negligence,
punitive damages, plus the costs of the action. These penalties are
prescribed by Internal Revenue Code sections 721 3Aand 7431.

Additionally, it is incumbent upon the COUNTY to inform its officers
and employees of the penalties forimproper disclosure imposed by
the Privacy Act of 1974, 5 U.S.C. section 552a. Specifically, 5 u.s.c,
section 552a(i)(1), which is made applicable to COUNTY by 5 us.c.,
section 552a(m)(1), provides that any officer or employee of a
COUNTY, who by virtue of his/her employment or official position, has
possession of or access to agency records which contain individually
identifiable information, the disclosure of which is prohibited by the
Privacy Act or regulations established hereunder, and who knowing
that disclosure of the specific material is prohibited, willfully
discloses the material in any manner to any person or agency not
entitled to receive it, shall be guilty of a misdemeanor and fined not
more than $5,000.

3.20.3 Inspection. The COUNTY willcomplete a tri-annual COUNTY
Inspection Report, administered by the STATE’s IV-D program and willremedy
any identified issues regarding secure FTl use and storage. The IRS and the
STATE, with 24-hour notice, shall have the right to send its officers and
employees into the offices of the COUNTY for inspection of the facilities and
operations performing any work containing or relating to FTI to determine
compliance with requirements defined in IRS Publication 1075. The IRS’ right
of inspection shall include the use of manual and/or automated scanning

15



Docusign Envelope ID: 8AF3D483-AD77-4C1A-AD01-BCOEA1 1FDB4B

3.21

tools to perform compliance and vulnerability assessments of information
technology (IT) assets that access, store, process ortra nsmit FTl. On the
basis of such inspection, corrective actions may be required in cases where
the COUNTY is found to be noncompliant with required safeguards.

Bonding. In accordance with45 C.F.R., section 302.1 9, the STATE is required
to ensure that every person who has access to or control over funds
collected under the program is covered by a bond againstloss resulting from
employee dishonesty. The COUNTY must bond any employee, who, as a
regular part of his or her job, receives, disburses, handles, or has access to
support collections. Bonding is required due to the ability to access funds in
PRISM through financial adjustments.

The COUNTY must have a minimum bonding amount of thirty thousand
dollars ($30,000) per employee. The STATE has determined this amountis
sufficient to cover employee dishonesty. If the COUNTY does not have a
bonding policy in place, it may establish a self-bonding system to satisfy the
bonding requirements.

The minimum bonding amount does not reduce or limit the ultimate liability
of the COUNTY for losses of support collections from the STATE’s IV-D

program.

The STATE will not collect bonding information for individual counties. The
COUNTY must maintain all bonding information and is subject to the State

Audit.

4, STATE’s Duties and Responsibilities. The STATE shall:

4.1

4.2

4.3

General Requirements. Perform the duties and responsibilities specified in
this Cooperative Agreement in accordance with state and federal statutes,
federal regulations, and controlling court cases that are in effect during the
term of this Cooperative Agreement.

CSD Memos/Child Support Bulletins. Maintain an index, accessibleto
COUNTY child support staff and County Attorneys, listing all the current
COUNTY child support directives and COUNTY child support bulletins
released during the Cooperative Agreement year that apply to the IV-D

Program.
Program Instructions. Provide notification of new pending program

instructions, administrative instructions and IV-D requirements within thirty
(30) calendar days of first becoming aware of them.
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Develop and maintain programs and administrative instructions for
administrative and child support activities relating to the IV-D Program
conforming to state and federal statutes, state administrative rules, federal
regulations and controlling court cases. Cite applicable state and federal
statutes and federal regulations in new program and administrative
instructions. The STATE will incorporate such citation in the Child Support

User Documentation.

4.31

4.3.2

4.3.3

Program Instruction Change. If, after notification of new pending
program instructions, the COUNTY reasonably believes that the
proposed change will have a significant financialimpact on the
COUNTY, the COUNTY may request from the STATE a thirty (30)
calendar day comment period. The request fora comment period
shall be made in writing to the Child Support Division Deputy Director
within ten (10) calendar days of the notification of pending program
instructions and shall be accompanied by a brief written explanation
of the anticipated financialimpact on the COUNTY and why the
COUNTY believes the impact is significant. The comment period shall
be granted if (a) written request is timely made and if (b) the changeis
not the result of implementation of state and federal statutes, rules
and regulations, court orders, or settlement agreements arising from

litigation.

The STATE shall consider the fiscal impact on the COUNTY before
implementing the change in requirements. Itis notthe STATE’s intent
to unilaterally impose any new, unbudgeted programs on the
COUNTY.

Reasonable Time Period to Implement. Allow the COUNTY a
reasonable time period in which to fullyimplement program
instructions. Program instructions, which are the result of changes in
federal or state laws, rules and regulations or court actions, may be
implemented by the STATE in accordance with the implementation
timeframes of the federal or state laws, rules and regulations, or court

action.

Extension of Time Period to Implement. Allow the COUNTY to
request an extension of the time period forimplementing program
instructions or requirements, which have a significantimpacton the
COUNTY and are not mandated by state or federal law or court order.
The COUNTY may submit documentation of the hardship imposed,
and the STATE may grant a reasonable exception to the
implementation requirements.
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4.4

4.5

4.6

4.7

4.8

4.9

4.10

4.11

412

Monitoring. Have the discretion to monitor the COUNTY’s responsibilities as
defined in this Cooperative Agreement, conduct performance reviews, make
recommendations concerning the overall administrative efficiency of the
program, and require corrective action as applicable.

Comprehensive Training. Provide comprehensive statewide training for
COUNTY personnelincluding, but not limited to, new worker training, training
related to new initiatives and PRISM enhancement, and other continuing
training related to the IV-D Program. Training programs and curriculum shall
be determined in consultation with the County Training Workgroup. Child
Support training materials shall be made available to the COUNTY. Provision
of classroom training and onsite training is subject to CSD budget

limitations.

Information to the Public. Provide the public with information on the Child
Support Program per the requirements of 45 C.F.R., section 302.30.

Standard Cooperative Agreements. Use the standard Cooperative
Agreements that conform to state and federal laws when contracting with

counties.
Central Registry. Provide Central Registry services to counties.
PRISM Maintenance. Ensure ongoing maintenance of PRISM.

PRISM Enhancement. Responsible for the modification and enhancement
of the PRISM system in order to meet federal program requirements and
ensure that the system operates efficiently and in a manner that supports
COUNTY program operations and performance improvements. The STATE
shall take all necessary actions to modify the IV-A to IV-D (MAXIS/PRISM)
computer interfaces, implement purging and archiving and fully utilize all
funds authorized by the legislature for the modification and enhancement of

PRISM.

Ownership of Software. Retain all ownership rights in any STATE owned
software or modifications thereof and associated documentation designed,

developed, or installed because of this Cooperative Agreement.

Tax Intercept. Certify arrears for tax intercept and other certifiable debts
using PRISM account balances, as well as receive, distribute, and disburse
tax intercept funds centrally through PRISM, and make information available
in PRISM and other reports.
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4.13

4.14

4.15

4.16

New Hire Reporting. Ensure employer compliance with the reporting
requirements under the Work Reporting System, Minnesota Statutes, section

142A.28.

Provide Direct Program Assistance to COUNTY. Maintain a Help Desk/Call
Center or otherwise maintain a system to provide direct program assistance
to the COUNTY, including assistance related to child support policy, PRISM
processing, tax refund intercept processing, central receipt and
disbursement and other centralized child support processes.

Delegation of Authority. Delegate to the County Attorney, as setforth in
Minnesota Statutes, section 393.11, subdivision 2, its authority to provide IV-

D Program legal services by appearing (a) on behalf of COUNTY in the
expedited process, (b) in district court, and (c) in appellate court. The STATE

shall assist the County Attorney in preparation of appeals as appropriate.

Confidentiality of Records. Agree to comply with the applica ble federal and
state laws and STATE regulations concerning confidentiality of pa rticipant
and PRISM records.

5. Procurement.

5.1

Equipment. The COUNTY may purchase and install equipmentin
accordance with the STATE’s manuals and procedures and industry best
practices. The COUNTY shall be responsible for inventory, maintenance,
replacement, and security of all such equipment.

The COUNTY shall keep all STATE-owned equipment that is located in the
COUNTY in a secure place and compensate the STATE for any theft, damage,
or other loss of equipment if the STATE's prescribed security precautions
have notbeen met.

6. Allocations.

6.1

6.2

Standards of Performance and Performance Based Allocation. The STATE
shall specify standards of performance and budgetan allocation to the
COUNTY as its proportionate share of dollars for performance-based
funding. The STATE shall distribute the available incentive fundingto counties
under Minnesota Statutes, sections 518A.84.

COUNTY Contribution. The COUNTY agrees that performance incentives
allocated to the COUNTY must be used to supplement and not supplant
other funds used to carry out the child support program. The COUNTY shall
maintain a minimum county contribution from local budget resources. The
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minimum COUNTY contribution level for each year is computed with federal
fiscal year 1998 as the base year. Under 45 C.F.R., section 305.35, a base
amount of spending is determined by subtracting the amount of federatand
state incentive funds earned by the COUNTY program for Federal Fiscal Year
1998 from the total amount expended by the county in the program during
the sameyear.

This Federal Fiscal Year 1998 base year amount plus the lastfour (4) quarters
of federal and state incentive payments earned (calculated on a rolling basis)
becomes the COUNTY’s estimated minimum reinvestmentamount.

The COUNTY must maintain this estimated minimum reinvestment amount
of county spending to demonstrate it is supplementing not supplanting. For
up-to-date county estimated reinvestment amounts, refer to the Net County

Admin Report available on CountyLink.

At federal fiscalyear end, the STATE will reconcile each county’s minimum
reinvestment amount to their actual federal fiscal year expenditures. Any
county whose federal fiscal year expenditures do not exceed their minimum
reinvestment amount, will be responsible for the difference. The STATE will
reduce their next quarterly incentive payment by thatamount.

7. Funding. The COUNTY agrees that the obligations of the STATE under this
Cooperative Agreement are limited by and contingent upon state and federal
legislative authorization and budget appropriations. If, during the term of this
Cooperative Agreement, the budget appropriations which fund the STATE, the
COUNTY, and services under this Cooperative Agreement are notmade, are
repealed, or reduced by actions of the Legislature, Congress, or otherwise, the
STATE’s and the COUNTY's obligations under this Cooperative Agreement will be
reduced, suspended, orcancelled, as deemed appropriate at the STATE’s sole
discretion.

8. Federal Reimbursement. The STATE shall reimburse the COUNTY for the functions
it performs and services it provides or purchases as set forth in Section 3. Payments
by the STATE under this Cooperative Agreement are contingent upon:

(a) substantial compliance by the COUNTY of all responsibilities identified in
this Cooperative Agreement, and in accordance with state and federal laws; (b)
authorization of Minnesota and federal laws and availability of state and federal
funds; and (c) approval of cost allocation plans and of expenditures fornon-
expendable personal property by state and federal cost allocation units.

The COUNTY must certify that any claim for reimbursement through federal
financial participation (FFP) complies with the limits on FFP for IV-D expenditures
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listed in 45 C.F.R., part 304. If the COUNTY has questions about whetherornotan
expense is eligible for reimbursement, the COUNTY may contact the STATE for

guidance.

8.1

8.2

County Income Maintenance Claims. Claims for reimbursement must be
submitted electronically pursuant to the requirements of the STATE’s cost
reporting system. Child Support costs must be reported quarterly on the
DHS-2550 Income Maintenance Expense Report and must be submitted via
web-based application to the STATE on or before the 20th day of the month
following the quarter for which reimbursement is being claimed. If the 20th
day of the month falls on a Saturday, the due date for the expenditure report
is Friday the 19th; if the 20th is a Sunday, itis due on Monday the 21st.

For all claims submitted timely, the STATE willissue the reimbursement
payment by Electronic Fund Transfer. Said reimbursements are subject to
reduction and/or recovery as provided in this Cooperative Agreement. Late
expenditure reports will be processed in the following quarterly payment
cycle.

Reimbursement payments will be made quarterly. The reimbursement
payment for each quarter consists of the current quarter’s federalfinancial
participation (FFP) amount plus/minus any adjustments for prior quarters.

8.1.1 County-wide Indirect Claim. The COUNTY must submit cost
allocation plans containing methodology and resulting amounts for
eligible countywide indirect expenses incurred in the delivery of the
IV-D Program. These plans must be certified by an independent
auditing firm and be received by the STATE Financial Operations
Division (FOD) by February 15th of each calendar year. Only
countywide indirect costs that comply with the limitations of 45
C.F.R., part 304, and other federal and state limitations on indirect

cost are eligible expenses.

One-fourth (25%) of the annual Child Support amount from the cost
allocation plan will be the eligible county-wide indirect expense
amount to be reimbursed each quarter. The reimbursement payment
for each quarter will consist of the current quarter’s federalfinancial
participation (FFP) amount plus/minus any adjustments for prior

guarters.

Adjusted Reimbursement Claims. The COUNTY may submit adjustments
to prior quarter DHS-2550 expenditure reports up to one year from the
original quarter ending date. Child Support reimbursements resulting from
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8.3

expenditure adjustments for prior quarters will be paid as part of the normal
guarterly payment process.

Non-Compliance. The STATE may withhold or withdraw funds from the
COUNTY when itis in non-compliance with this Cooperative Agreement or
IV-D Program Requirements subject to the terms of this Cooperative
Agreement. The STATE may withhold or withdraw funds if the STATE
determines that the activities performed by the COUNTY do not meet state or
federal statutes and requirements, following an opportunity for corrective
actions as described in Section 8.3.1 (Compliance Review).

If there is a delay or failure to perform when such delay or failureis dueto an
uncontrollable circumstance that was unforeseeable, the County shallbe
excused from timely performance because of the uncontrolla ble
circumstance. Uncontrollable circumstances shallinclude fire, flood,
epidemic, wars, acts of God, unusually severe weather, or actions of public
authorities that cause an inability to perform work. The COUNTY shall
communicate the uncontrollable circumstance to the State as quickly as
practical.

The COUNTY will begin performance as soon as the consequences of the
uncontrollable circumstance are remedied to such an extent that the
COUNTY is able to begin performance.

8.3.1 Compliance Review. The STATE will notify the COUNTY of items that
require corrective action and the need forthe COUNTY to develop and
submit a Corrective Action Plan. The COUNTY must submit its
response within ten (10) calendar days of the date of the notice under
this section, unless the STATE approves an extension.

A failure by the COUNTY to implement fully a STATE approved
Corrective Action Plan shall resultin a payment reduction to be
determined by the STATE.

8.3.2 Advance Notice. The STATE shall provide thirty (30) calendar days
advance notice to the COUNTY when itintends to withhold or
withdraw a payment pursuantto Section 8.3.1 (Non-Compliance). The
STATE will schedule a conference to attempt resolve the issue that
gave rise to the notice before the imposition of the withholding or
withdrawal. After the conference, if there is an impasse, the COUNTY
may appealthe STATE’s decision as provided by Section 11 of this
Cooperative Agreement.
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8.4

8.5

8.6

Disallowances. The STATE shall recover from the COUNTY any state or
federal fiscal disallowances or sanctions attributable to actions of the
COUNTY, Cooperating Agencies, or the COUNTY’s subcontractors. If federal
fiscal disallowances or sanctions are based on either a statewide sample or
a categorical disallowance imposed across the State, the STATE shall recover
the proportional share of the disallowance or sanction from the COUNTY.

Conditions of Payment. All services and reporting provided by the COUNTY
pursuant to this Cooperative Agreement shall be performed to the
satisfaction of the STATE, as determined at the sole discretion of its
authorized agent, and in accord with all applicable federal, state and local
laws, rules and regulations. The STATE reserves the right to suspend, reduce,
orterminate the distribution of child support funds to the COUNTY for
services or reporting provided pursuant to Section 8.1 of this Cooperative
Agreement found by the STATE to be unsatisfactory orin violation of federal

or state laws and regulations.

Payment recoupment. The COUNTY must reimburse the STATE upon
demand, orthe STATE may deduct from future payments made pursuant to
this Agreement, any amounts paid by the STATE under this Cooperative
Agreement, for which required reports have not been received, or forwhich
the COUNTY’s books, records or other documents are not sufficientto
clearly substantiate that those amounts were used by the COUNTY to
perform the services described in this Cooperative Agreement.

9. Program Operation: Records, Reporting, Monitoring, and Security.

9.1

9.2

Record Keeping Requirements. At least forty-five (45) ca lendar days priorto
the effective date of any STATE reporting or record keeping requirement
issued after the beginning of the Cooperative Agreement period, the STATE
shall provide the COUNTY with written notice of such a proposed reporting or
record keeping requirement and allow the COUNTY an opportunity to review
and comment on such a requirement. Reporting and record keeping
requirements which are the result of changes in federal or state laws, rules
and regulations or any court actions may be implemented by the STATE
without strict compliance with the above-stated notice and comment
requirements. However, the STATE shall make reasona ble efforts to solicit
comments from the COUNTY priorto implementing such record keeping and

reporting requirements.

Records Maintenance. The COUNTY shall maintain such case files, fiscal
records, financial statements, and necessary evidences of accounting
procedures and practices sufficientto document the funding received and
disbursements made under this Cooperative Agreement.
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10.

9.3

9.4

9.5

The COUNTY shall maintain such records, reports, evaluations, or other
documents that the STATE specifies are needed for monitoring and auditing.
Maintenance of such records, irrespective of the reporting requirements, is
subject to manual provisions allowing destruction of records. The COUNTY
shall furnish such reports and documents to the STATE in the formatand
according to the schedules, as the STATE requires. These reports must
comply with STATE reporting instructions. The STATE shall evaluate and
monitor compliance with reporting instructions.

Records Availability. All records maintained by the COUNTY pursuant to this
Cooperative Agreement shall be available to the STATE on request and with
adequate notice forinspection, examination, or audit. Exceptwhen the
STATE determines that unusual or exigent circumstances exist, the STATE will
give the COUNTY at least five (5) business days written notice, unless the
COUNTY consents to a shorter timeframe. The STATE shall monitor its
request for reports and evaluations to eliminate present and prevent future
duplicate requests being sent to the COUNTY.

Federal or State Authority to Review Documents. Not withstanding the
above, nothing in this Cooperative Agreement shall be construed to limit,
modify or extinguish any federal or state legal authority to inspect, audit or
have access to any records, financial statements or other reports maintained
by the COUNTY or to modify or limit the COUNTY’s legal obligation to
maintain any record or report required by state or federal statutes, rules or

regulations.

Records Security and Access. Access to and confidentiality of all records
and reports shall be maintained in compliance with the applicable federal
and state laws, including Minnesota Statutes, chapter 13. Each partyis
responsible for compliance with state and federal data privacy laws and

agreements.

Annual Audit.

10.1

10.2

Compliance with Single Audit Act. All sub-recipients receiving $500,000 or
more of federal assistance in a fiscal year will obtain a financial and
compliance audit made in accordance with the Single Audit Act, Office of
Budget and Management (OMB) Circular A-133. The COUNTY certifies it will
comply with the Single Audit Act, OMB Circular A-133, if applicable. Failure to
comply with these requirements could result in forfeiture of federal funds.

State Audits. Under Minnesota Statutes, section 16C.05, subdivision 5, the
books, records, documents, and accounting procedures and practices of the
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10.3

COUNTY and its employees, agents, or subcontractors relevant to this
contract will be made available and subject to examination by the STATE,
including the contracting Agency/Division, Legislative Auditor, and State
Auditor for a minimum of six years from the end of this contract.

Audit Disallowance.

10.3.1 The COUNTY’s Liability. The COUNTY shall be liable for the entire

amount of the audit adjustment attributed directly to the COUNTY. If
the STATE receives a federal audit adjustment based on a statewide
random sample, the actual amount of a disallowance againstthe
COUNTY shall be determined pursuantto Minnesota Statutes, section
256.01, subdivision 2(r).

10.3.2 Fiscal Sanction. No fiscal sanction shall be taken against the

COUNTY unless itis based upon a specific law, regulation, rule,
administrative instruction, or program instruction that was: (a)
effective during the time period which is being audited, and (b)
communicated to the COUNTY head or designee in writing by the
STATE or the federal government prior to the time period audited. No
state audit adjustment for failure to meet the requirements of Section
3.1 and 3.2 shall be imposed for sixty (60) calendar days after the date
the COUNTY receives written notice of the requirement. The STATE
may extend the 60-day hold-harmless period upon COUNTY’s proof of
hardship. The 60-day hold-harmless period is not required if the State
has been assessed a federal fiscal penalty because federal law,
federal regulations, or court order mandated the requirement and
held the State to a more restrictive time period, or the requirement is
the result of state law, administrative rules, or court order that
imposes a more restrictive time period and the imposition of a state
fiscal penalty. These conditions in no way negate the COUNTY’s
responsibility to implement policies and instructions by their effective
dates.

10.4 Audit Adjustments

10.4.1 Audit Adjustment Determination. If, pursuant to an audit under

Section 10, itis determined that there is an error in the COUNTY’s
fiscal and service records for this Cooperative Agreement or previous
Cooperative Agreements, the STATE will take steps to recover or
otherwise adjust the COUNTY’s reimbursement under the
Cooperative Agreement. The STATE shall limitthe increase or
decrease to the audited error and shall confer with the COUNTY
before increasing or decreasing the monthly payment for this
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Cooperative Agreement. The Parties may negotiate the timing and
amount of the adjustment at the COUNTY’’s request.

10.4.2 Payment Adjustments. The Parties shall attempt to negotiate the
timing and payment schedule of any adjustments under this Section.
The STATE may adjust subsequent claims for reimbursement by any
audit exception or non-compliance exception up to the amount of the
exception.

11. Administrative Review. The COUNTY shall be entitled to an administrative review if
both of the following occur:

1. The STATE and the COUNTY disagree about the interpretation of any
provision of this Cooperative Agreement; and

2. The disagreement concerns: (a) reconciliation of claimsand reimbursements
(review is through STATE conference); (b) any financial audit of the COUNTY
as described in this Cooperative Agreement (review is through the audit
resolution policy); (c) any compliance review of the County as described in
section 8.3; or (d) any federal audit of the COUNTY orthe STATE.

11.1 Review Process. The COUNTY’s method of resolving any dispute or
controversy arising out of or relating to this Cooperative Agreement shall be
the complaint process provided in this subsection. The COUNTY may
address a written complaint to the CSD Division Deputy Director at the
Minnesota Department of Children Youth and Families at the following
address: CSD Division Deputy Director, 444 Lafayette Road North, St. Paul,
MN 55155. The CSD Division Director shall respond in writing within ten (10}
business days. Time periods may be extended by written agreement of the
STATE and the COUNTY. If the COUNTY is not satisfied with the response, the
COUNTY may request a review of the decision using the process in Section

11.2.

11.2 Administrative Appeal. If the STATE and the COUNTY disagree about the
interpretation of any provision of this Cooperative Agreement anda
substantial interest of the COUNTY is at risk by an action of the STATE, and
the dispute is not resolved in the complaint process described aboveorin
the process described in Section 3.1.1, the COUNTY may then submitthe
dispute to the Department of Children, Youth, and Families (DCYF) for
administrative appeal.

11.2.1 Notice of Demand for Appeal. Notice of a request foran
administrative appeal, along with the written appeal and all
supporting documentation must be submitted to the Administrative
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12.

Law Attorney (ALA) at the DCYF Office of General Counsel, 444
Lafayette Road, St. Paul, MN. 55164 within thirty (30) calendar days of
the response from the CSD Division Deputy Director pursuant to
Section 11.1.

11.2.2 Process. The ALA shall within seven (7) business days forward to the

CSD Division Deputy Director a copy of the request forappealand all
supporting documentation provided by the COUNTY. The CSD
Division Director shall submit a written response within fourteen (14)
business days, along with all supporting documentation to the ALA. A
copy of the response and all supporting materials must be sent to the
COUNTY. The ALA shall make a determination based on the written
submissions, statutes and case law if applicable. The ALA shallthen
recommend to the DCYF Commissioner a course of action in the
appeal. The Commissioner or designee shallissuean order affirming,
reversing, or modifying the action or decision of the STATE. This order
is binding upon the COUNTY and the STATE unless an appealis filed
with the Ramsey County, MN District Court within thirty (30) calendar
days of the Commissioner's order.

11.2.3 Policy Disputes; Limited Reimbursement Guarantee. If the ALA

finds the following conditions exist:

1) The policy or decision has state-wide impact;

2) The COUNTY has identified a significantissue that poses a
significant risk to the COUNTY; and

3) The COUNTY agrees to implement the policy or decision if the
STATE reduces the risk to the COUNTY;

Then the ALA may make a recommendation to the
Commissioner to direct the reimbursement of direct COUNTY
costs, as described below, reasonably related to the legal risk
assumed by the COUNTY for complying with the policy or
direction.

Direct costs include civil damages, within tort liability limits,
the costs of defense in civil litigation, the costs of appeal from
district court in family, civil, and criminal cases.

General Provisions.

12.1

Lobbying Certification. In conformance with federal law, the authorized
COUNTY representative must review and sign either the Certificate Regarding
Lobbying form (Attachment B) or the Disclosure of Lobbying Activities
(Attachment C) included in this document.
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12.2 Debarment Certification. Debarment by State or Federal Government, or
any State or Federal Departments, Commissions, Agencies or Political
Subdivisions.

Pursuant to 45 C.F.R., section 92.35 and Minnesota Statutes, section
161.315, COUNTY certifies that that neither it nor its principals is presently
debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction by any State or
Federal department or agency.

The COUNTY or any subcontractor must provide immediate written notice to
the STATE if at any time the COUNTY or subcontractor learns that its
certification was erroneous when submitted or had become erroneous
because of changed circumstances.

12.2.1 Subcontractor Debarment. Pursuantto title 45 C.F.R., section 92.35,
and Minnesota Statutes, section 161.315, the COUNTY must require
certifications from its subcontractors that none of its subcontractors
is presently debarred or suspended by the State or Federal
Government, or any State or Federal Departments, commissions,
agencies, or political subdivisions. The COUNTY’S agreement to
certify all appropriate subcontractors is a material representation
upon which the STATE relies in entering into this Cooperative
Agreement. The COUNTY shall provide immediate written notice to
the STATE if at any time it learns that any disbarment certification was
erroneous when submitted or becomes erroneous by reason of
changed circumstances.

The COUNTY must use the appropriate certification regarding
Debarment, Suspension, Ineligibility, and Voluntary Exclusion in any
subcontract, including the Cooperative Arrangement, in which federal
money will be or may potentially be used.

Approved Certifications regarding disbarmentare Attachment D.

12.3 Prohibition on Weapons. The COUNTY shall comply with all terms of the
Department of Children, Youth, and Families (DCYF) policy prohibiting
carrying or possessing weapons wherever and whenever the COUNTY is
performing services within the scope of this Cooperative Agreement. This
policy, which is located at the business location of the STATE and is available
to the COUNTY upon request, is incorporated by reference into this contract.
Any violations of this policy by the COUNTY orits employees may be grounds
forimmediate suspension of the Cooperative Agreement.
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12.4

12.5

Unless otherwise directed by Ramsey County District Court Chief Judge
order, the DCYF weapons provision does not apply to county attorneys and
assistant county attorneys who are permitted to carry firearms in
accordance with Minnesota Statutes, section 388.051, subdivision 4 which
states: “Firearms exemption. Notwithstanding section 626.84, subdivision 2,
a county attorney, or an assistant county attorney appointed under section
388.10, who lawfully possesses a permit to carry a pistolissued in
accordance with section 624.714 may possess and carry a firearm while on
duty, unless restricted by the county attorney.”

The DCYF weapons provision does not apply to peace officers, as defined by
Minnesota Statutes, section 626.84, carrying or possessing weapons within
the scope of their employment.

Provisions of Services and Programs.

12.4.1 Funding Limitations. Except as provided in state and federal statutes,
the COUNTY shall perform the functions and provide the services
within the limits of State and COUNTY appropriations used to match
State and federal funds.

12.4.2 COUNTY Funding. Nothing in this Cooperative Agreement shall be
construed to require the expenditure of COUNTY funds, except as
specifically provided herein and authorized by the Governing Board of

the COUNTY.

12.4.3 Lawful Power and Duties. Nothing contained in this Cooperative
Agreement shall be construed to supersede the lawful power or
duties of the COUNTY. The COUNTY shall carry outits responsibilities
under the sections of this Cooperative Agreement through its
appropriate COUNTY departments.

Data Disclosure. Under Minnesota Statutes, section 270C.65, subdivision
3, and other applicable law, the COUNTY consents to disclosure of its Social
Security Number, federal employer tax identification number, and/or
Minnesota tax identification number, to the STATE, to federal and state
agencies, and to state personnel involved in the approval and payment of
state obligations. These identification numbers may be used in the
enforcement of federal and state laws, which could result in action requiring
the COUNTY to file state tax returns, pay delinquent state tax liabilities, if any,
or pay other state liabilities. The STATE will not approve this Cooperative
Agreement unless these numbers are provided by the COUNTY.
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12.6

12.7

12.8

12.9

12.10

12.11

Liability. To the extent provided for in Minnesota Statutes, sections 466.01to
466.15, the COUNTY shall be responsible for any and all claims or causes of
action arising from the performance of this Cooperative Agreement by the
COUNTY or COUNTY agents and/or employees. This clause shallnot be
construed to bar any legal remedies the COUNTY may have for the STATE'S
failure to fulfill its obligations pursuant to this Cooperative Agreement. The
STATE’s liability, if any, shall be governed by Minnesota Statutes, section
3.736.

Voter Registration Requirement. The COUNTY certifies that it will comply
with Minnesota Statutes, section 201.162 by providing voter registration
services for COUNTY employees and for the public served by the COUNTY.

Conditions on the Parties’ Obligations. This Cooperative Agreement is
contingent upon authorization of Minnesota and United States laws and any
material amendment or repeal of same affecting relevant funding to, or
authority of, the STATE shall serve to terminate this agreement except as
further agreed by the Parties hereto.

Governing Law, Jurisdiction and Venue. Minnesota law, without rega rd to
its choice of law provisions, governs this Cooperative Agreement,
attachments and amendments and supplements thereto. Venue for all legal
proceedings arising out of this contract, or breach thereof, will be in the state
or federal court, without STATE waiving its sovereign immunity, with
competent jurisdiction in Ramsey County, Minnesota.

Severability. If any provision of this Cooperative Agreement is held
unenforceable, then such provision will be modified to reflect the Parties’
intention. All remaining provisions of this Cooperative Agreement shall

remain in full force and effect.

Assighment, Amendments, Waiver, and Cooperative Agreement
Complete.

12.11.1 Assignment. The COUNTY may neither assign nor transfer any rights
or obligations under this Cooperative Agreement withoutthe prior
consent of the STATE and a fully executed Assignment Agreement,
approved by the same Parties who executed and approved this
Cooperative Agreement, or their successors in office.

12.11.2 Amendments. Any amendment to this Cooperative Agreement must
be in writing and will not be effective untilit has been executed and
approved by the same Parties who executed and approved the original
Cooperative Agreement, or their successors in office.
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12.11.3 Waiver. If the STATE fails to enforce any provision of this Cooperative
Agreement, that failure does not waive the provision or STATE’S right
to enforce it.

12.11.4 Cooperative Agreement Complete. This Cooperative Agreement
contains all negotiations and agreements between the STATE and the
COUNTY. No other understanding regarding this Cooperative
Agreement, whether written or oral, may be used to bind either Party.

12.11.5 Effective Date. The effective date of this Cooperative Agreement for
the payment of federal funds is first date of the quarter in which the
STATE and the COUNTY obtain all required signatures under Minn.
Stat. §16C.05, subd. 2.

REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
Signature Page Follows
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IN WITNESS WHEREOF, the STATE and the COUNTY agree to the terms and conditions of
and have executed this Cooperative Agreement as of the day and year first above written, or
the date that STATE obtains all required signatures under Minnesota Statutes, section
16B.98, subdivision 5, whichever is later.

APPROVED:

1. COUNTY
Individual certifies that they are authorized to execute this Cooperative Agreement on

behalf of the County.

Signed by:

Julic S;’osfmwi

A0AgagsCoEnA4n0.

Printed Name: Julie Sjostrand

Title: Director
Date: 11/24/2025

2. MINNESOTA DEPARTMENT OF CHILDREN, YOUTH, AND FAMILIES
With delegated authority

By: M S ‘MM

Michele Schreifels

Director, Child Support Division
12/1/2025
Date:

32



Human Service's Month End Balance

2017 2018 2019 2020 2021 2022 2023 2024 2025
January 2,182,630.66 2,271,729.26 2,772,063.80 3,288,028.76 3,624,301.56 3,612,634.01 3,892,137.92 4,368,802.80 4,637,333.31
February 2,138,616.83 2,176,762.19 2,732,919.27 3,403,266.76 3,521,041.97 3,555,431.44 4,019,670.50 4,391,391.39 4,512,156.56
March 1,800,227.71 1,844,672.30 2,547,429.81 3,277,046.86 3,033,593.35 3,329,525.51 3,624,644.30 4,140,708.64 4,265,549.91
April 1,539,707.40 1,525,256.03 2,361,226.50 3,009,330.45 2,865,586.09 3,022,501.53 3,338,694.34 3,814,053.11 3,989,705.35
May 1,426,858.37 1,528,544.15 2,327,158.79 3,038,957.98 2,728,273.46 3,023,675.98 3,386,550.78 3,646,747.76 3,879,308.31
June 2,576,374.42 2,692,513.93 3,462,928.17 4,095,797.92 3,759,448.23 4,180,077.80 4,510,080.21 4,640,679.57 4,927,896.30
July 2,650,496.79 2,874,408.12 3,554,336.75 4,284,273.43 3,656,785.80 4,190,786.57 4,690,147.87 4,898,652.24 5,013,794.21
August 2,600,332.14 2,749,859.99 3,531,954.80 3,987,655.57 3,694,899.51 4,132,301.59 4,850,104.65 4,894,959.57 4,971,231.14
September 2,362,913.96 2,518,750.84 3,294,188.08 3,781,078.10 3,573,442.34 3,878,451.23 4,637,867.07 4,535,101.45 4,658,845.33
October 2,133,041.74 2,198,557.64 3,270,530.55 3,301,898.06 3,318,688.76 3,609,060.10 4,520,293.45 4,253,349.62 4,268,708.13
November 2,642,643.71 3,070,756.97 3,860,836.73 3,606,171.73 4,035,310.35 3,599,570.32 5,140,626.01 5,006,519.16 5,099,688.11
December 2,513,770.14 2,970,003.64 3,606,171.73 3,741,217.85 3,808,445.10 4,092,234.23 4,802,666.26 4,935,928.28 0.00
Expense Budget 5,606,750.00

*****Eund balance should be at 42% of Annual Expenditures.

% of Budget
82.71%
80.48%
76.08%
71.16%
69.19%
87.89%
89.42%
88.67%
83.09%
76.14%
90.96%

0.00%



Human Services Cash Balance 2017-2025
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Pennington County Human Services
Income Maintenance Unit
2025 Active Cases by Program
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

|Cash

MFIP 32 35 37 36 39 39 47 48 49 50 47

DWP 4 4 2 3 2 1 1 1 1 2 4

GA 44 47 52 53 57 56 56 53 50 47 42

GRH 44 41 41 40 42 45 45 44 42 44 43

MSA 48 48 49 49 48 47 48 45 46 43 39

EA 1 1 1 0 0 1 1 1 3 0 0

EGA 0 1 0 0 0 0 1 0 0 0 0

TOTAL 173 177 182 181 188 189 199 192 191 186 175 0
|Food

SNAP 605 617 612 604 605 617 614 624 626 621 610

TOTAL 605 617 612 604 605 617 614 624 626 621 610 0
|Health Care

MA (MAXIS) 480 473 471 475 473 477 493 494 494 491 486

IMD 1 1 1 1 1 1 1 1 1 2 2

QMB 249 245 238 240 237 239 252 257 254 252 251

SLMB 58 59 58 57 57 58 53 51 55 52 53

Ql-1 23 23 24 23 22 21 19 18 19 19 20

MA (METS/MNsure) 958 969 979 979 994 994 991 990 996 989 1002

MCRE (METS) 64 59 66 63 75 73 64 64 65 69 69

TOTAL 1,833 1,829 1,837] 1,838 1,859 1,863 1,873 1,875 1,884 1,874 1,883 0
|Tota| Active Programs

2611 2623 2631 2623 2652 2669 2686 2691 2,701 2681 2,668 0|
|Tota| Active Cases
2,0000 2,005 2,023] 2020 2,047 2,056 2,058 2,063 2,068 2064 2,057 0|




Pennington County Human Services
Income Maintenance Unit
Active Cases by Program

Nov-25
Cash # Cases | ##inHH | # Adults | # Children
MFIP 47 105 39 66 (Minnesota Family Investment Program
DWP 4 15 5 10|Diversionary Work Program
GA 42 42 42 0|General Assistance
GRH 43 43 43 0|Group Residential Housing
MSA 39 39 39 O0[Minnesota Supplement Aid
EA 0 0 0 O|Emergency Assistance
EGA 0 0 0 O[Emergency General Assistance
TOTAL 175 244 168 76
Food
SNAP 610 1,142 710 432|Supplemental Nutrition Assistance Program
TOTAL 610
|Health Care
MA (MAXIS) 486 493 413 80|Medical Assistance
IMD 2 2 2 0[Institute for Mental Disease
QMB 251 253 253 0[Qualified Medicare Beneficiary (Medicare Savings Program)
SLMB 53 55 55 0[Service Limited Medicare Beneficiary (Medicare Savings Program)
Ql-1 20 21 21 0[Ql-1 (Medicare Savings Program)
MA (METS/MNsure) 1,002 Medical Assistance (a: 11/4/2025
MCRE (METS) 69 MinnesotaCare (as of 11/4/2025
TOTAL 1,883 824 744 80
TOTAL ACTIVE PROGRAMS: 2,668
TOTAL ACTIVE CASES: 2,057




Eligibility File Case Request Employment Number of| Amount and Agency Date of
Worker Date Status Children Purpose Action Action
Eligibility File Case Request Employment Number of| Amount and Agency Date of
Worker Date Status Children Purpose Action Action
unknown - EA denied - no verifs
X157019 10/8/2025 2291829 eviction 1 adult - employed 2 eviction provided 11/7/2025
utility $655.59 - | EA denied - no income, not
X157019 | 10/23/2025 | 2663805 disconnect 1 adult - unemployed 3 utilities cost effective 11/12/2025
eviction EA denied - no verifs
X157019 | 10/15/2025 | 1227999 disconnect 2 adult - 1 employed 1 $500 + provided 11/14/2025
EA denied - no verifs
X157019 | 10/15/2025 | 2235579 propane fill 2 adults - 1 employed 1 unknown provided 11/14/2025
utility EA denied - no verifs
X157019 | 10/20/2025 | 2554060 disconnect | 1 adult - self-employed 1 $700 + provided 11/20/2025
EGA denied - case pended
30 days, no permanent
x157540 | 10/23/2025 | 796965 [Homelessness 1 adult - RSDI 0 None housing secured. 11/20/2025
EGA denied - no
x157540 | 10/23/2025 21106 Unknown 1 adult - SSI 0 None emergency. 11/24/2025
ufility $1003.98- EA - denied - household
X157019 | 10/27/2025 2675645( disconnect (2 adults - 1 employed 3 utilities over 200% FPG 11/26/2025




Pennington County Human Services
Out Of Home Placement Costs SS ss
Year Ending December 31, 2025 & 2024

Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 YTD YTD 2024 Change
Expense
Foster Care 3,145.26 10,171.02 7,678.28 10,409.13 9,885.90 16,457.23 19,436.82 15,304.52 17,003.50 15,340.40 12,389.73 137,221.79 106,343.14 29.0%
Rule 4 - 9,509.60 -100.0%
Rule 8 - -
Rule 5 12,399.05 9,475.46 8,558.48 9,475.46 5,196.22 - 3,025.00 48,129.67 73,192.49 -34.2%
Corrections 19,146.58 29,738.16 33,404.00 38,037.50 28,750.00 28,333.00 18,430.00 40,610.00 41,316.00 33,743.19 42,633.00 354,141.43 521,760.96 -32.1%
Adoption Aid - -
Totals 34,690.89 49,384.64 49,640.76 57,922.09 43,832.12 44,790.23 37,866.82 55,914.52 61,344.50 49,083.59 55,022.73 - 539,492.89 710,806.19 -24.1%
Revenue
Reimburse - -
MH Recovery 3,266.05 1,890.87 2,642.93 1,718.98 1,718.98 3,953.64 2,578.46 3,094.16 (5.00) 3,441.17 24,300.24 58,172.48 -58.2%
4E Recovery 1,031.00 1,462.00 2,493.00 26,504.00 -90.6%
NFC Settlement - 5,739.00 -100.0%
Totals 3,266.05 1,890.87 - 2,642.93 2,749.98 1,718.98 3,953.64 4,040.46 3,094.16 (5.00) 3,441.17 - 26,793.24 90,415.48 -70.4%
Net Expense 31,424.84 47,493.77 49,640.76 55,279.16 41,082.14 43,071.25 33,913.18 51,874.06 58,250.34 49,088.59 51,581.56 - 512,699.65 620,390.71 -17.36%
2024 Totals 57,244.52 49,879.06 67,169.93 81,595.18 49,198.49 70,938.37 52,730.26 59,000.52 40,103.55 51,887.09 40,643.74 53,176.03
YTD Change (25,819.68) (28,204.97) (45,734.14) (72,050.16) (80,166.51) (108,033.63) (126,850.71) (133,977.17) (115,830.38) (118,628.88) (107,691.06) (160,867.09)

Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Sep-24 Oct-24 Nov-24 Dec-24 YTD
Expense
Foster Care 14,509.12 15,695.88 11,208.21 11,012.25 9,771.75 10,842.54 10,414.56 8,870.93 6,442.67 3,038.40 4,536.83 3,043.80 109,386.94
Rule 4 - 1,103.60 2,064.80 - 1,560.90 2,885.30 - 1,419.00 476.00 - - - 9,509.60
Rule 8 - - - - - - - - - - - - -
Rule 5 - - - - - 6,185.14 8,650.50 22,779.65 17,877.70 17,699.50 - 35,178.70 108,371.19
Corrections 48,314.86 46,385.58 65,215.38 77,092.30 49,283.30 56,604.85 46,683.94 39,800.31 21,351.59 32,687.27 38,341.58 21,440.40 543,201.36
Adoption Aid - - - - - - - - - - - - -
Totals 62,823.98 63,185.06 78,488.39 88,104.55 60,615.95 76,517.83 65,749.00 72,869.89 46,147.96 53,425.17 42,878.41 59,662.90 770,469.09
Revenue
Reimburse - - - - - - - - - - - - -
MH Recovery 5,679.46 - 5,679.46 6,509.37 5,679.46 5,679.46 13,018.74 6,509.37 6,044.41 1,538.08 2,234.67 1,890.87 60,063.35
4E Recovery - 13,306.00 - - 5,838.00 - - 7,360.00 - - - 4,596.00 31,100.00
NFC Settlement - - 5,739.00 - - - - - - - - - 5,739.00
Totals 5,579.46 13,306.00 11,318.46 6,509.37 11,417.46 5,579.46 13,018.74 13,869.37 6,044.41 1,538.08 2,234.67 6,486.87 96,902.35
Net Expense 57,244.52 49,879.06 67,169.93 81,595.18 49,198.49 70,938.37 52,730.26 59,000.52 40,103.55 51,887.09 40,643.74 53,176.03 673,566.74
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1035.4
1054
1035.4
149.1
149.1
149.1
520.95
1257.67
520.95
1315.64
1146.38

67.95
745.5
78.69
745.5
67.95
745.5
952
935.2
935.2
194.3
334.11
309.05
1236.2
1336.44
1135.96
1188.32
36.98
369.8

314.76
1035.4
1035.4
1054
271.8
271.8
81.14
1176.53
1368.65



1479.63
1146.38
1230.76

1020
1002
1002
1217.1
1431.9
1324.5
84.88
1109.4
1273.2
358.53
259.02
358.53
259.02
358.53
259.02



Guardian and Conservator Purchase of Service Agreement

Pennington County Human Services, P.O. Box 340, Thief River Falls, Minnesota
56701, hereafter referred to as the “Agency”, and Lutheran Social Service of
Minnesota, with state offices at 1605 Eustis Street, Suite 310., St. Paul,
Minnesota 55108-1445, hereafter referred to as the “Provider”.

WITNESSETH

WHEREAS, Pennington County Human Services has identified a need for
Guardianship/Conservatorship services and related services for indigent
persons who are vulnerable due to mental illness, chemical dependency, or
mental retardation; and

WHEREAS, this is a mandated service under Minnesota Statute 524.5-101
to 524.502 (Uniform Guardianship and Protective Proceedings Act); and

WHEREAS, Lutheran Social Service of Minnesota is an agency available to
become the court appointed guardian/conservator for adults in need of such
services; and

WHEREAS, Lutheran Social Service of Minnesota is given the legal
responsibility for managing the personal and/or financial affairs of the ward
or conservatee; and

WHEREAS, the Agency wishes to purchase such services from the Provider;
and

WHEREAS, Lutheran Social Service of Minnesota, 715 N 11t Street, Suite
401, Moorhead, Minnesota 56560 will administer and supervise the contract on
behalf of the Agency;

NOW, THEREFORE, in consideration of the mutual understandings and
agreements set forth, the Agency and Provider agree as follows:

1. TERM:

The term of this agreement shall be from January 1, 2026 to December
31, 2026. Either party may cancel this Agreement upon thirty (30) days
written notice.

2. SERVICES:

The Agency wishes to purchase and the Provider agrees to provide the
following:

BRASS CODE SERVICE DESCRIPTION
Guardianship/Conservatorship
services for indigent residents
of Pennington County.




COST AND DELIVERY OF PURCHASED SERVICES:

The service description and the amount to be paid for such purchased
services shall be authorized by the Pennington County Human Services
Individual Service Agreement.

An authorized rate not to exceed $59.13 per hour in 2026.

In addition to the payment outlined above, the provider may charge a
client a Medical Assistance fee as allowed by rule and when
applicable. Additional program or service fees may not be charged
to social service clients.

INDIGENT/GUARDIANSHIP/CONSERVATORSHIP FEE POLICY/DEFINITION OF
SERVICES is hereby incorporated as part of this Agreement.

Purchased services shall be provided in the community or in the

residences of the clients being served under the assumption that
Lutheran Social Service of Minnesota is appointed as guardian or
conservator by the Courts and accepts said appointment fully.

Rates for service are negotiated between the Provider and the Agency
and may be renegotiated once per year. All rate changes will be
effective on January 1lst, following this period and will remain in
effect for the remainder of the term of this Agreement.

Included within the fee policy and definition of services are such
administrative services as are reasonably or necessarily incurred by
the Provider in providing the services, including all documents,
reports, copying charges, mileage, (unless noted otherwise), phone
calls, certificates and assurances as are required by the Courts and
this Agreement.

Nothing in this Agreement shall be construed as requiring the
Provider to provide services over and above those mandated by
Minnesota Statutes for guardian/conservator duties or the Agency to
continue purchasing services from the Provider upon cancellation or
termination of the contract.

ELIGIBILITY FOR SERVICES:

Service eligibility will be determined according to the criteria
established by Pennington County Human Services’ Human Service Plan.

Services under this Agreement shall only be provided to clients
meeting these criteria of indigent residents of Pennington County.

The Provider and the Agency agree that the services to be provided
under this contract will be available to all individuals who are
determined by the Agency to require guardianship/conservatorship
services.



PAYMENT FOR SERVICE:

The Provider shall within fifteen (15) working days following the
last day of the calendar quarter; submit a county approved invoice
for purchased services to Pennington County. Pennington County
shall, within thirty (30) days of the receipt of the invoice, make
payment for all units of service billed.

The Agency agrees that Provider shall, in addition, be entitled to
reimbursement for payment of legal counsel where a proposed ward or
conservatee is determined indigent and unable to pay the costs of
counsel in an amount that the District Court may allow, pursuant to
Minnesota Statute 563.01 and, as applicable, the Uniform
Guardianship and Protective Proceedings Act. Provider agrees to
apply for reimbursement for such counsel expenses by filing with the
Pennington County Court Administrator a claim for services and they
shall be reimbursed thereafter as allowed by the court in the normal
fashion for the payment of county claim. Provider understands and
agrees that the Agency believes that Provider should be allowed this
reimbursement but that the District Court controls the amount of
reimbursement in Pennington County and Provider therefore shall not
request reimbursement for such services directly from the Agency.

That the Agency further agrees to assist the Provider in obtaining
lawful reimbursement for such counsel fees to the extent allowed
under Minnesota Statutes Chapter 563.01 or 524.5-101 to 524.502
(Uniform Guardianship and Protective Proceedings Act) .

INDEPENDENT CONTRACTOR:

The Provider represents that it has, or will secure at its own
expense, all personnel required in performing services under this
Agreement. Any and all personnel of the Provider or other persons,
while engaged in the performance of any work or services required by
the Provider under this Agreement, shall have no contractual
relationship with the county and shall not be considered employees
of the Agency, and any and all claims that may or might arise under
the Unemployment Compensation Act or the Workers’ Compensation Act
of the State of Minnesota on behalf of said personnel arising out of
employment or alleged employment including, without limitation,
claims of discrimination against the Provider, its officers, agents,
contractors, or employees shall in no way be the responsibility of
the Agency; and the Provider shall defend, indemnify, and hold the
Agency, its officers, agents, and employees harmless from any and
all such claims irrespective of any determination of any pertinent
tribunal, agency, board, commission, or court. Such personnel or
other persons shall neither require nor be entitled to any
compensation, rights or benefits of any kind whatsoever from the
Agency, including without limitation, tenure rights, medical and
hospital care, sick and vacation leave, Workers’ Compensation,
Unemployment Insurance, disability severance pay and PERA.



PROVIDER STANDARDS AND LICENSES:

The Provider agrees to comply with all federal, state county and
local laws, regulations, rules, and certifications including
Minnesota Statute 524.5-101 to 524.502 (Uniform Guardianship and
Protective Proceedings Act) as pertaining to the programs and staff
for which the Provider is responsible during the term of this
contract. Failure to comply with the requirements, standards and
licenses may be cause for cancellation of this agreement. The
Provider agrees to use only qualified personnel to provide any
services provided pursuant to the contract. If licensing or
certification is a necessary pre-requisite for provision of
services, the Provider ensures that personnel and services are
properly licensed or certified in accordance with the
State/County/Federal law and all applicable Minnesota
Statutes/Rules.

AUDIT, INSURANCE AND INDEMNITY CLAUSE:
A. Audit and Records Disclosures - The Provider shall:

1. Comply with the sub-recipient audit requirements as outlined in
the Single Audit Act of 1984 (Public Law 98-502) if Provider
receives federal assistance.

2. Allow personnel of the Agency, the Minnesota Department of Human
Services, and the Minnesota Department of Health access to the
Provider’s records at reasonable hours in order to exercise their
responsibility to monitor the services.

3. Maintain records at its main or central office location for five
years for audit purposes pursuant to MN Rules, part 9525.1920,
subpart 4.

4. Allow personnel of the Agency, the Minnesota Department of Human
Services, and the Minnesota Department of Health to duplicate,
use, and disclose, in any manner consistent with the provisions
of the Minnesota Data Privacy Clause outlined in this agreement,
all data delivered under this agreement.

5. Comply with policies of the Minnesota Department of Human
Services regarding Social Services recording and monitoring
procedures, as defined in the Minnesota Department of Human
Services Social Services Manual, SSM X .1000 to X .1400, and the
Administrative Rules of the Department of Human Services, MN
Rules Part 9550.0010 to 9550.0092 (Rule 160).

B. Indemnity: The Provider does hereby agree that it will indemnify
and hold harmless the Agency from any and all liability, loss,
damages, costs or expenses which may be claimed against the
Agency or Provider: (1) by reason of any client’s suffering

personal injury, death or property loss or damages either
while participating in or receiving from the Provider the care
and services to be furnished by the Provider under this
agreement, or while on premises owned, leased, or operated by the
Provider, or while being transported in any vehicle owned,
operated, leased, chartered or otherwise contracted for by the
Provider or any officer, agent or employee thereof; (2) by reason
of any service client causing injury to, or damage to the
property of another person during any time when the Provider or
any officer, agent or employee thereof has undertaken or is



10.

to

furnishing the care and service called for under this agreement.
This agreement to defend, hold harmless and indemnify shall not
apply to any intentional or negligent act on the part of the
Agency; its officials, agents and employees.

C. Insurance: The Provider does further agree that in order

protect itself as well as the Agency under the indemnity
agreement provision hereinabove set forth, it will at all times
during the term of the agreement have and keep in force:

A single limit or combined limit or excess umbrella general
liability insurance policy of an amount of not less than $500,000
for property damage arising from one occurrence, $500,000 for
bodily injuries and/or damages arising from one occurrence, and
$1,500,000 for total personal injuries and/or damages arising
from one occurrence. Such policy shall also include contractual
liability coverage protection for Roseau County, its officers,
agents, and employees by specific endorsement acknowledging the
contract between the Provider and the county, through the Agency.
A single limit or combined limit or excess umbrella automobile
liability insurance policy, if applicable, covering contractor
owned, non-owned, and hired vehicles used regularly in the
provision of services under this agreement, in an amount of not
less than $500,000 per accident for property damage, $500,000 for
bodily injuries and/or damages to any one person and $1,500,000
for total bodily injuries and/or damages arising from any one
accident.

A professional liability insurance policy covering paid personnel
of volunteers of the contractor while performing counseling
and/or health care services under this agreement naming the count
as an additional insured in the following amounts: $500,000 per
claimant for personal injuries and/or damages, and $1,500,000 for
total personal injuries and/or damages arising from one
occurrence.

Worker’s Compensation Insurance, if applicable.

Any policy obtained and maintained under this clause shall
provide that it shall not be canceled, materially changed, or not
renewed without thirty (30) days prior notice thereof to the
county, through the agency.

If requested, the Provider shall provide Proof of Insurance
Certificates for the above coverage to the Agency.

The Agency and the Provider hereby waive any and all rights of
subrogation they may have against each other.

SAFEGUARD OF CLIENT INFORMATION:

Provide safeguards of client information. The use or disclosure by
any party of information concerning eligible clients in violation of
any rule of confidentially or for any purpose not directly connected
with the administration of the Department’s or Provider’s
responsibility is prohibited except on written consent of such
eligible client, higher attorney or as required by Court Order.
Provider agrees to be governed by Data Practices Act.

EQUAL EMPLOYMENT:



The Provider agrees to comply with the Civil Rights Act of 196 Title
VII (42 USC 200e), including Executive Order No. 11246, and Title VI
(42 USC 200d); and the Rehabilitation Act of 1973 as amended by
Section 504.
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FAIR HEARING AND GRIEVANCE PROCEDURES:

The Agency agrees to provide for a fair hearing and grievance
procedure for each person receiving services under this Contract in
conformance with Minnesota Statutes, section 256.045, and in
conjunction with the Fair Hearing and Grievance Procedures
established by administrative rules of the State Department of Human
Services, SSM V.6.000.

The Provider shall not enter into subcontracts for any of the work
contemplated under this agreement without written approval of the
County. All subcontractors shall be subject to the requirements of
this contract. The Provider shall be responsible for the

12. SUBCONTRACTING:
performance of any subcontractor.
13. MISCELLANEOUS:

Entire Agreement: It 1is understood and agreed that the entire
agreement of the parties is contained herein and that this agreement
supersedes all oral agreements and negotiations between the parties

relating to the subject matter thereof, as well as any previous
agreements presently in effect between the Provider and Agency

relating to the subject matter hereof.

IN WITNESS WHEREOF, the parties have executed this Agreement on the dates

written below.

COUNTY OF PENNINGTON
STATE OF MINNESOTA

BY:

Chairperson, Pennington County
Board of Commissioners

DATE:

BY:

Director,
Pennington County Human Services

DATE:

APPROVED AS TO FORM AND EXECUTION:

BY:

County Attorney

DATE:

LUTHERAN SOCIAL SERVICE
OF MINNESOTA

BY:

LSS Chief Service Officer

DATE :
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