
Pennington County Human Service Committee  

Meeting Agenda 

December 16, 2025 

12:00 pm 
Members’ Present 

______Bruce Lawrence  _______ Dave Sorenson  ______ Seth Nelson 

______ Neil Peterson           ______ Roy Sourdif 

Section A 

    Minutes:   Review of 11/18/2025 HSC Meeting minutes 
I. Personnel: 

 
A.          Update on Child Protection Social Worker Position 

 
            IV. General: 

A.  CY 2026-2027 Child Support Cooperative Agreement between the 
State of Minnesota, Pennington County Attorney’s Office, 
Pennington County Sheriff’s Office, and Pennington County 
Human Services. 

B.  CY 2026 Guardian/Conservator Purchase of Service Agreement 
with Lutheran Social Services of Minnesota.  

C. CY 2025 NW8 LAC (Local Advisory Council) Report to The County 
Board of Commissioners. 

D. CY 2026 Rural Transportation Collaborative Access Transportation 
Services Contract with Tri-Valley Opportunity Council, Inc.   

E. UCare updates 
F. Out-of-Home Cost Report 
G. Month’s End Cash Balance 
H. Other           

 
                                                            

  Section B 
   I. Special Case Situations (Social Services) 
   II. Income Maintenance Update 
  III. Special Case Situations (Public Assistance) 
  IV. Payment of Bills 
 

 Section C 
  I. Dates of Upcoming Committee Meetings: 
 
  01/20/2026             02/17/2026                          03/17/2026 
     12:00 pm   12:00 pm          12:00 pm 



  
                                                                                                                                                                                       
A regular meeting of the Pennington County Human Service Committee was held at 12:00 pm, 
November 18, 2025, at the Pennington County Government Center.   
  
COMMITTEE MEMBERS PRESENT:   
Seth Nelson  
Neil Peterson  
Dave Sorenson  
Bruce Lawrence  
Roy Sourdif  
  
STAFF MEMBERS PRESENT:  
Julie Sjostrand, Director  
Elizabeth Gerhart  
Tammy Johnson  
Stacy Anderson  
Mitch Anderson  
  
  

SECTION A  
  

I. MINUTES:    
 October 21, 2025, Human Service Committee Meeting Minutes were 
electronically posted for review. Noting no corrections or changes, a 
recommendation was made to forward the Minutes to the Consent Agenda.  

II. PERSONNEL:    
A. The Director Presented an update on the Child Protection Social Worker  

Position.  
B. The Director announced that Shelby Barth has been hired to fill the Office 

Support Specialist Position.  Ms. Barth starts her employment on November 24, 
2025.  Upon conclusion of the presentation a recommendation was made to 
forward this item to the Consent Agenda.   

C. The Director announced that Cahterine Budziszewski has been hired to fill the 
Office Support Specialist Position.  Ms. Budziszewski starts her employment on 
November 24, 2025.  Upon conclusion of the presentation a recommendation 
was made to forward this item to the Consent Agenda.   

III. GENERAL:   
A. The CY 2026 MFIP/DWP Employment Services Joint Powers Agreement 

between this agency and the Minnesota Department of Employment and 
Economic Development was presented.  Jason Pangiarella, NW Minnesota Job 
Supervisor, did present at the November Board meeting.  Upon conclusion of 
the presentation a recommendation was made to forward this item to the 
Consent Agenda.    

  



  
B. The CY 2026 Behavioral Health (Temporary Confinement/Community Based 

Services) Purchase of Service Agreements between Sanford Behavioral Health 
and Pennington County Human Services was presented for consideration.   
Upon conclusion of the presentation a recommendation was made to forward 
this item to the Consent Agenda.   

C. Elizabeth Gerhart presented information on the CCAP Wait List.  
D. Alecia Hunt, Thief River Falls Food Shelf Director, presented how the Food Shelf 

is handling the current demands.     
E. Tammy presented the updates to SNAP changes.       
F. The Out-of-Home Cost Report through October 2025 was presented for Review.  
G. The month’s end cash balance in October 2025 stands at $ 4,268,708.13`.  

  
SECTION B  

  
I. No Social Service cases were presented for special case review.  

II. Tammy Johnson, Eligibility Supervisor, presented the Emergency  
Assistance/Emergency General Assistance October 2025 report of activity. She 
reported that the Income Maintenance open case count stands at 2064.  

III. No Income Maintenance cases were presented for special case consideration.  

IV. A listing of bills presented for payment was reviewed. A recommendation for payment 
of the bills was forwarded to the Consent Agenda.  

SECTION C  
  

  Be resolved that the foregoing record is a true and accurate recording of the official actions 
and recommendations of the Human Service Committee for Pennington County and, as 
such, constitutes the official minutes thereof.  

  
              Chair:  __________________________  
  
              Attest: __________________________  
  
  

NEXT COMMITTEE MEETING: December 16, 2025, at 12:00 p.m.                                                       
                                                        



  







































































































































Human Service's Month End Balance

2017 2018 2019 2020 2021 2022 2023 2024 2025 % of Budget

January 2,182,630.66          2,271,729.26          2,772,063.80 3,288,028.76 3,624,301.56 3,612,634.01 3,892,137.92 4,368,802.80 4,637,333.31 82.71%

February 2,138,616.83          2,176,762.19          2,732,919.27 3,403,266.76 3,521,041.97 3,555,431.44 4,019,670.50 4,391,391.39 4,512,156.56 80.48%

March 1,800,227.71          1,844,672.30          2,547,429.81 3,277,046.86 3,033,593.35 3,329,525.51 3,624,644.30 4,140,708.64 4,265,549.91 76.08%

April 1,539,707.40          1,525,256.03          2,361,226.50 3,009,330.45 2,865,586.09 3,022,501.53 3,338,694.34 3,814,053.11 3,989,705.35 71.16%

May 1,426,858.37          1,528,544.15          2,327,158.79 3,038,957.98 2,728,273.46 3,023,675.98 3,386,550.78 3,646,747.76 3,879,308.31 69.19%

June 2,576,374.42          2,692,513.93          3,462,928.17 4,095,797.92 3,759,448.23 4,180,077.80 4,510,080.21 4,640,679.57 4,927,896.30 87.89%

July 2,650,496.79          2,874,408.12          3,554,336.75 4,284,273.43 3,656,785.80 4,190,786.57 4,690,147.87 4,898,652.24 5,013,794.21 89.42%

August 2,600,332.14          2,749,859.99          3,531,954.80 3,987,655.57 3,694,899.51 4,132,301.59 4,850,104.65 4,894,959.57 4,971,231.14 88.67%

September 2,362,913.96          2,518,750.84          3,294,188.08 3,781,078.10 3,573,442.34 3,878,451.23 4,637,867.07 4,535,101.45 4,658,845.33 83.09%

October 2,133,041.74          2,198,557.64          3,270,530.55 3,301,898.06 3,318,688.76 3,609,060.10 4,520,293.45 4,253,349.62 4,268,708.13 76.14%

November 2,642,643.71          3,070,756.97          3,860,836.73 3,606,171.73 4,035,310.35 3,599,570.32 5,140,626.01 5,006,519.16 5,099,688.11 90.96%

December 2,513,770.14          2,970,003.64          3,606,171.73 3,741,217.85 3,808,445.10 4,092,234.23 4,802,666.26 4,935,928.28 0.00 0.00%

Expense Budget 5,606,750.00              

*****Fund balance should be at 42% of Annual Expenditures.
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Human Services Cash Balance 2017-2025

2017

2018

2019

2020

2021

2022

2023

2024

2025



Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Cash

MFIP 32 35 37 36 39 39 47 48 49 50 47
DWP 4 4 2 3 2 1 1 1 1 2 4
GA 44 47 52 53 57 56 56 53 50 47 42
GRH 44 41 41 40 42 45 45 44 42 44 43
MSA 48 48 49 49 48 47 48 45 46 43 39
EA 1 1 1 0 0 1 1 1 3 0 0
EGA 0 1 0 0 0 0 1 0 0 0 0
TOTAL 173 177 182 181 188 189 199 192 191 186 175 0

Food
SNAP 605 617 612 604 605 617 614 624 626 621 610
TOTAL 605 617 612 604 605 617 614 624 626 621 610 0

Health Care
MA (MAXIS) 480 473 471 475 473 477 493 494 494 491 486
IMD 1 1 1 1 1 1 1 1 1 2 2
QMB 249 245 238 240 237 239 252 257 254 252 251
SLMB 58 59 58 57 57 58 53 51 55 52 53
QI-1 23 23 24 23 22 21 19 18 19 19 20
MA (METS/MNsure) 958 969 979 979 994 994 991 990 996 989 1002
MCRE (METS) 64 59 66 63 75 73 64 64 65 69 69
TOTAL 1,833 1,829 1,837 1,838 1,859 1,863 1,873 1,875 1,884 1,874 1,883 0

Total Active Programs
2,611 2,623 2,631 2,623 2,652 2,669 2,686 2,691 2,701 2,681 2,668 0

Total Active Cases
2,000 2,005 2,023 2,020 2,047 2,056 2,058 2,063 2,068 2,064 2,057 0

Pennington County Human Services
Income Maintenance Unit

2025 Active Cases by Program



Cash # Cases ## in HH # Adults # Children

MFIP 47 105 39 66 Minnesota Family Investment Program

DWP 4 15 5 10 Diversionary Work Program

GA 42 42 42 0 General Assistance

GRH 43 43 43 0 Group Residential Housing

MSA 39 39 39 0 Minnesota Supplement Aid

EA 0 0 0 0 Emergency Assistance

EGA 0 0 0 0 Emergency General Assistance

TOTAL 175 244 168 76

Food

SNAP 610 1,142 710 432 Supplemental Nutrition Assistance Program

TOTAL 610

Health Care

MA (MAXIS) 486 493 413 80 Medical Assistance

IMD 2 2 2 0 Institute for Mental Disease

QMB 251 253 253 0 Qualified Medicare Beneficiary (Medicare Savings Program)

SLMB 53 55 55 0 Service Limited Medicare Beneficiary (Medicare Savings Program)

QI-1 20 21 21 0 QI-1 (Medicare Savings Program)

MA (METS/MNsure) 1,002 Medical Assistance (as of                                 ).11/4/2025

MCRE (METS) 69 MinnesotaCare (as of                        ).11/4/2025

TOTAL 1,883 824 744 80

TOTAL ACTIVE PROGRAMS:  2,668

TOTAL ACTIVE CASES: 2,057

Pennington County Human Services
Income Maintenance Unit
Active Cases by Program

Nov-25



Approvals
Eligibility File Case Request Employment Number of Amount and Agency Date of
Worker Date Status Children Purpose Action Action

TOTAL EA $0.00 
EGA $0.00 

Denials
Eligibility File Case Request Employment Number of Amount and Agency Date of
Worker Date Status Children Purpose Action Action

X157019 10/8/2025 2291829 eviction  1 adult - employed 2
unknown - 

eviction
EA denied - no verifs 

provided 11/7/2025

X157019 10/23/2025 2663805
utility 

disconnect 1 adult - unemployed 3
$655.59 - 

utilities
EA denied - no income, not 

cost effective 11/12/2025

X157019 10/15/2025 1227999
eviction 

disconnect 2 adult - 1 employed 1 $500 +
EA denied - no verifs 

provided 11/14/2025

X157019 10/15/2025 2235579 propane fill 2 adults - 1 employed 1 unknown 
EA denied - no verifs 

provided 11/14/2025

X157019 10/20/2025 2554060
utility 

disconnect 1 adult - self-employed 1 $700 +
EA denied - no verifs 

provided 11/20/2025

x157540 10/23/2025 796965 Homelessness 1 adult - RSDI 0 None

EGA denied - case pended 
30 days, no permanent 

housing secured. 11/20/2025

x157540 10/23/2025 21106 Unknown 1 adult - SSI 0 None
EGA denied - no 

emergency. 11/24/2025

X157019 10/27/2025 2675645
utility 

disconnect 2 adults - 1 employed 3
$1003.98- 

utilities
EA - denied - household 

over 200% FPG 11/26/2025

Pennington County Human Services
Emergency Assistance/Emergency General Assistance

Emergency Requests Related to Potential Evictions/Housing and Utilities
November-25



Pennington County Human Services
Out Of Home Placement Costs SS ss
Year Ending December 31, 2025 & 2024

Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25 Dec-25 YTD YTD 2024 Change
Expense
Foster Care 3,145.26                10,171.02               7,678.28                  10,409.13             9,885.90               16,457.23             19,436.82              15,304.52            17,003.50              15,340.40            12,389.73               137,221.79             106,343.14           29.0%
Rule 4 -                          9,509.60               -100.0%
Rule 8 -                          -                         
Rule 5 12,399.05              9,475.46                 8,558.48                  9,475.46               5,196.22               -                       3,025.00                48,129.67               73,192.49             -34.2%
Corrections 19,146.58              29,738.16               33,404.00                38,037.50             28,750.00             28,333.00             18,430.00              40,610.00            41,316.00              33,743.19            42,633.00               354,141.43             521,760.96           -32.1%
Adoption Aid -                          -                         

Totals 34,690.89              49,384.64               49,640.76                57,922.09             43,832.12             44,790.23             37,866.82              55,914.52            61,344.50              49,083.59            55,022.73               -                           539,492.89             710,806.19           -24.1%

Revenue
Reimburse -                          -                         
MH Recovery 3,266.05                1,890.87                 2,642.93               1,718.98               1,718.98               3,953.64                2,578.46              3,094.16                (5.00)                   3,441.17                 24,300.24               58,172.48             -58.2%
4E Recovery 1,031.00               1,462.00              2,493.00                 26,504.00             -90.6%
NFC Settlement -                          5,739.00               -100.0%

Totals 3,266.05                1,890.87                 -                           2,642.93               2,749.98               1,718.98               3,953.64                4,040.46              3,094.16                (5.00)                   3,441.17                 -                           26,793.24               90,415.48             -70.4%
-                        

Net Expense 31,424.84              47,493.77               49,640.76                55,279.16             41,082.14             43,071.25             33,913.18              51,874.06            58,250.34              49,088.59            51,581.56               -                           512,699.65             620,390.71           -17.36%

2024 Totals 57,244.52              49,879.06               67,169.93                81,595.18             49,198.49             70,938.37             52,730.26              59,000.52            40,103.55              51,887.09            40,643.74               53,176.03                

YTD Change (25,819.68)             (28,204.97)              (45,734.14)               (72,050.16)            (80,166.51)            (108,033.63)         (126,850.71)           (133,977.17)         (115,830.38)           (118,628.88)        (107,691.06)           (160,867.09)             

Jan-24 Feb-24 Mar-24 Apr-24 May-24 Jun-24 Jul-24 Aug-24 Sep-24 Oct-24 Nov-24 Dec-24 YTD
Expense
Foster Care 14,509.12              15,695.88               11,208.21                11,012.25             9,771.75               10,842.54             10,414.56              8,870.93              6,442.67                3,038.40              4,536.83                 3,043.80                  109,386.94             
Rule 4 -                         1,103.60                 2,064.80                  -                        1,560.90               2,885.30               -                         1,419.00              476.00                   -                      -                         -                           9,509.60                 
Rule 8 -                         -                          -                           -                        -                        -                       -                         -                       -                         -                      -                         -                           -                          
Rule 5 -                         -                          -                           -                        -                        6,185.14               8,650.50                22,779.65            17,877.70              17,699.50            -                         35,178.70                108,371.19             
Corrections 48,314.86              46,385.58               65,215.38                77,092.30             49,283.30             56,604.85             46,683.94              39,800.31            21,351.59              32,687.27            38,341.58               21,440.40                543,201.36             
Adoption Aid -                         -                          -                           -                        -                        -                       -                         -                       -                         -                      -                         -                           -                          

Totals 62,823.98              63,185.06               78,488.39                88,104.55             60,615.95             76,517.83             65,749.00              72,869.89            46,147.96              53,425.17            42,878.41               59,662.90                770,469.09             

Revenue
Reimburse -                         -                          -                           -                        -                        -                       -                         -                       -                         -                      -                         -                           -                          
MH Recovery 5,579.46                -                          5,579.46                  6,509.37               5,579.46               5,579.46               13,018.74              6,509.37              6,044.41                1,538.08              2,234.67                 1,890.87                  60,063.35               
4E Recovery -                         13,306.00               -                           -                        5,838.00               -                       -                         7,360.00              -                         -                      -                         4,596.00                  31,100.00               
NFC Settlement -                         -                          5,739.00                  -                        -                        -                       -                         -                       -                         -                      -                         -                           5,739.00                 

Totals 5,579.46                13,306.00               11,318.46                6,509.37               11,417.46             5,579.46               13,018.74              13,869.37            6,044.41                1,538.08              2,234.67                 6,486.87                  96,902.35               
-                           

Net Expense 57,244.52              49,879.06               67,169.93                81,595.18             49,198.49             70,938.37             52,730.26              59,000.52            40,103.55              51,887.09            40,643.74               53,176.03                673,566.74             
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Guardian and Conservator Purchase of Service Agreement 
 
 

 
Pennington County Human Services, P.O. Box 340, Thief River Falls, Minnesota 

56701, hereafter referred to as the “Agency”, and Lutheran Social Service of 

Minnesota, with state offices at 1605 Eustis Street, Suite 310., St. Paul, 

Minnesota 55108-1445, hereafter referred to as the “Provider”. 

WITNESSETH 
 
 WHEREAS, Pennington County Human Services has identified a need for 
Guardianship/Conservatorship services and related services for indigent 
persons who are vulnerable due to mental illness, chemical dependency, or 
mental retardation; and 
 
 WHEREAS, this is a mandated service under Minnesota Statute 524.5-101 
to 524.502 (Uniform Guardianship and Protective Proceedings Act); and 
 
 WHEREAS, Lutheran Social Service of Minnesota is an agency available to 
become the court appointed guardian/conservator for adults in need of such 
services; and 
 
 WHEREAS, Lutheran Social Service of Minnesota is given the legal 
responsibility for managing the personal and/or financial affairs of the ward 
or conservatee; and 
 
 WHEREAS, the Agency wishes to purchase such services from the Provider; 
and 
 
 WHEREAS, Lutheran Social Service of Minnesota, 715 N 11th Street, Suite 
401, Moorhead, Minnesota 56560 will administer and supervise the contract on 
behalf of the Agency; 
 
 NOW, THEREFORE, in consideration of the mutual understandings and 
agreements set forth, the Agency and Provider agree as follows:   
 
 1. TERM: 
 
  The term of this agreement shall be from January 1, 2026 to December 
31, 2026.  Either party may cancel this Agreement upon thirty (30) days 
written notice. 
 
 2. SERVICES: 
 
  The Agency wishes to purchase and the Provider agrees to provide the 
  following: 
 
  BRASS CODE SERVICE DESCRIPTION 
                     Guardianship/Conservatorship 
   services for indigent residents 
   of Pennington County. 
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3. COST AND DELIVERY OF PURCHASED SERVICES:  
 
The service description and the amount to be paid for such purchased 
services shall be authorized by the Pennington County Human Services 
Individual Service Agreement. 
 
An authorized rate not to exceed $59.13 per hour in 2026. 
   
In addition to the payment outlined above, the provider may charge a 
client a Medical Assistance fee as allowed by rule and when 
applicable.  Additional program or service fees may not be charged 
to social service clients. 

 
  INDIGENT/GUARDIANSHIP/CONSERVATORSHIP FEE POLICY/DEFINITION OF  
  SERVICES is hereby incorporated as part of this Agreement. 
 
  Purchased services shall be provided in the community or in the  
  residences of the clients being served under the assumption that  
  Lutheran Social Service of Minnesota is appointed as guardian or 
      conservator by the Courts and accepts said appointment fully. 
 
  Rates for service are negotiated between the Provider and the Agency 
      and may be renegotiated once per year.  All rate changes will be 
      effective on January 1st, following this period and will remain in  
      effect for the remainder of the term of this Agreement. 
 
  Included within the fee policy and definition of services are such  
  administrative services as are reasonably or necessarily incurred by 
  the Provider in providing the services, including all documents,  
  reports, copying charges, mileage,(unless noted otherwise), phone  
  calls, certificates and assurances as are required by the Courts and 
  this Agreement.  

 
   Nothing in this Agreement shall be construed as requiring the   

  Provider to provide services over and above those mandated by   
  Minnesota Statutes for guardian/conservator duties or the Agency to  
  continue purchasing services from the Provider upon cancellation or  
  termination of the contract. 

 
  4. ELIGIBILITY FOR SERVICES: 

 
  Service eligibility will be determined according to the criteria        
  established by Pennington County Human Services’ Human Service Plan. 
 

   Services under this Agreement shall only be provided to clients  
  meeting these criteria of indigent residents of Pennington County. 
 
  The Provider and the Agency agree that the services to be provided 

   under this contract will be available to all individuals who are 
   determined by the Agency to require guardianship/conservatorship 
   services.  
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5. PAYMENT FOR SERVICE: 
 
The Provider shall within fifteen (15) working days following the 

   last day of the calendar quarter; submit a county approved invoice  
         for purchased services to Pennington County.  Pennington County 

shall, within thirty (30) days of the receipt of the invoice, make 
payment for all units of service billed. 
 

  The Agency agrees that Provider shall, in addition, be entitled to 
reimbursement for payment of legal counsel where a proposed ward or 
conservatee is determined indigent and unable to pay the costs of 
counsel in an amount that the District Court may allow, pursuant to 
Minnesota Statute 563.01 and, as applicable, the Uniform 
Guardianship and Protective Proceedings Act.  Provider agrees to 
apply for reimbursement for such counsel expenses by filing with the 
Pennington County Court Administrator a claim for services and they 
shall be reimbursed thereafter as allowed by the court in the normal 
fashion for the payment of county claim.  Provider understands and 
agrees that the Agency believes that Provider should be allowed this 
reimbursement but that the District Court controls the amount of 
reimbursement in Pennington County and Provider therefore shall not 
request reimbursement for such services directly from the Agency. 

 
  That the Agency further agrees to assist the Provider in obtaining 

lawful reimbursement for such counsel fees to the extent allowed 
under Minnesota Statutes Chapter 563.01 or 524.5-101 to 524.502 
(Uniform Guardianship and Protective Proceedings Act). 
 

 6. INDEPENDENT CONTRACTOR:  
 
The Provider represents that it has, or will secure at its own 
expense, all personnel required in performing services under this 
Agreement.  Any and all personnel of the Provider or other persons, 
while engaged in the performance of any work or services required by 
the Provider under this Agreement, shall have no contractual 
relationship with the county and shall not be considered employees 
of the Agency, and any and all claims that may or might arise under 
the Unemployment Compensation Act or the Workers’ Compensation Act 
of the State of Minnesota on behalf of said personnel arising out of 
employment or alleged employment including, without limitation, 
claims of discrimination against the Provider, its officers, agents, 
contractors, or employees shall in no way be the responsibility of 
the Agency; and the Provider shall defend, indemnify, and hold the 
Agency, its officers, agents, and employees harmless from any and 
all such claims irrespective of any determination of any pertinent 
tribunal, agency, board, commission, or court.  Such personnel or 
other persons shall neither require nor be entitled to any 
compensation, rights or benefits of any kind whatsoever from the 
Agency, including without limitation, tenure rights, medical and 
hospital care, sick and vacation leave, Workers’ Compensation, 
Unemployment Insurance, disability severance pay and PERA.  
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 7. PROVIDER STANDARDS AND LICENSES: 
 
The Provider agrees to comply with all federal, state county and 
local laws, regulations, rules, and certifications including 
Minnesota Statute 524.5-101 to 524.502 (Uniform Guardianship and 
Protective Proceedings Act) as pertaining to the programs and staff 
for which the Provider is responsible during the term of this 
contract.  Failure to comply with the requirements, standards and 
licenses may be cause for cancellation of this agreement.  The 
Provider agrees to use only qualified personnel to provide any 
services provided pursuant to the contract.  If licensing or 
certification is a necessary pre-requisite for provision of 
services, the Provider ensures that personnel and services are 
properly licensed or certified in accordance with the 
State/County/Federal law and all applicable Minnesota 
Statutes/Rules. 

 
 8. AUDIT, INSURANCE AND INDEMNITY CLAUSE: 
 
  A. Audit and Records Disclosures - The Provider shall: 
 

1. Comply with the sub-recipient audit requirements as outlined in 
the Single Audit Act of 1984 (Public Law 98-502) if Provider 
receives federal assistance. 

2. Allow personnel of the Agency, the Minnesota Department of Human 
Services, and the Minnesota Department of Health access to the 
Provider’s records at reasonable hours in order to exercise their 
responsibility to monitor the services.  

3. Maintain records at its main or central office location for five 
years for audit purposes pursuant to MN Rules, part 9525.1920, 
subpart 4. 

4. Allow personnel of the Agency, the Minnesota Department of Human 
Services, and the Minnesota Department of Health to duplicate, 
use, and disclose, in any manner consistent with the provisions 
of the Minnesota Data Privacy Clause outlined in this agreement, 
all data delivered under this agreement. 

5. Comply with policies of the Minnesota Department of Human 
Services regarding Social Services recording and monitoring 
procedures, as defined in the Minnesota Department of Human 
Services Social Services Manual, SSM X .1000 to X .1400, and the 
Administrative Rules of the Department of Human Services, MN 
Rules Part 9550.0010 to 9550.0092 (Rule 160). 

 
  B. Indemnity:  The Provider does hereby agree that it will indemnify 

and hold harmless the Agency from any and all liability, loss, 
damages, costs or expenses which may be claimed against the 
Agency or Provider: (1) by reason of any client’s suffering 
 personal injury, death or property loss or damages either 
while participating in or receiving from the Provider the care 
and services to be furnished by the Provider under this 
agreement, or while on premises owned, leased, or operated by the 
Provider, or while being transported in any vehicle owned, 
operated, leased, chartered or otherwise contracted for by the 
Provider or any officer, agent or employee thereof; (2) by reason 
of any service client causing injury to, or damage to the 
property of another person during any time when the Provider or 
any officer, agent or employee thereof has undertaken or is 
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furnishing the care and service called for under this agreement.  
This agreement to defend, hold harmless and indemnify shall not 
apply to any intentional or negligent act on the part of the 
Agency; its officials, agents and employees. 

 
  C. C. Insurance:  The Provider does further agree that in order 

to  protect itself as well as the Agency under the indemnity 
 agreement provision hereinabove set forth, it will at all times 
 during the term of the agreement have and keep in force: 

 
1. A single limit or combined limit or excess umbrella general 

liability insurance policy of an amount of not less than $500,000 
for property damage arising from one occurrence, $500,000 for 
bodily injuries and/or damages arising from one occurrence, and 
$1,500,000 for total personal injuries and/or damages arising 
from one occurrence.  Such policy shall also include contractual 
liability coverage protection for Roseau County, its officers, 
agents, and employees by specific endorsement acknowledging the 
contract between the Provider and the county, through the Agency. 

2. A single limit or combined limit or excess umbrella automobile 
liability insurance policy, if applicable, covering contractor 
owned, non-owned, and hired vehicles used regularly in the 
provision of services under this agreement, in an amount of not 
less than $500,000 per accident for property damage, $500,000 for 
bodily injuries and/or damages to any one person and $1,500,000 
for total bodily injuries and/or damages arising from any one 
accident. 

3. A professional liability insurance policy covering paid personnel 
of volunteers of the contractor while performing counseling 
and/or health care services under this agreement naming the count 
as an additional insured in the following amounts:  $500,000 per 
claimant for personal injuries and/or damages, and $1,500,000 for 
total personal injuries and/or damages arising from one 
occurrence. 

4. Worker’s Compensation Insurance, if applicable. 
5. Any policy obtained and maintained under this clause shall 

provide that it shall not be canceled, materially changed, or not 
renewed without thirty (30) days prior notice thereof to the 
county, through the agency. 

6. If requested, the Provider shall provide Proof of Insurance 
Certificates for the above coverage to the Agency. 

   The Agency and the Provider hereby waive any and all rights of  
   subrogation they may have against each other. 
 
 
 9. SAFEGUARD OF CLIENT INFORMATION:  

 
 Provide safeguards of client information.  The use or disclosure by 
 any party of information concerning eligible clients in violation of 
 any rule of confidentially or for any purpose not directly connected 
 with the administration of the Department’s or Provider’s 
 responsibility is prohibited except on written consent of such 
 eligible client, higher attorney or as required by Court Order.  
 Provider agrees to be governed by Data Practices Act.  

  
10. EQUAL EMPLOYMENT: 
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 The Provider agrees to comply with the Civil Rights Act of 196 Title 
 VII (42 USC 200e), including Executive Order No. 11246, and Title VI 
 (42 USC 200d); and the Rehabilitation Act of 1973 as amended by 
 Section 504. 
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11. FAIR HEARING AND GRIEVANCE PROCEDURES: 
 
  The Agency agrees to provide for a fair hearing and grievance   
  procedure for each person receiving services under this Contract in  
  conformance with Minnesota Statutes, section 256.045, and in   
  conjunction with the Fair Hearing and Grievance Procedures   
  established by administrative rules of the State Department of Human 
  Services, SSM V.6.000. 
 
     12. SUBCONTRACTING: 
 
  The Provider shall not enter into subcontracts for any of the work 

contemplated under this agreement without written approval of the 
County.  All subcontractors shall be subject to the requirements of 
this contract.  The Provider shall be responsible for the 
performance of any subcontractor. 

 
     13. MISCELLANEOUS: 
 
  Entire Agreement: It is understood and agreed that the entire 

agreement of the parties is contained herein and that this agreement 
supersedes all oral agreements and negotiations between the parties 
relating to the subject matter thereof, as well as any previous 
agreements presently in effect between the Provider and Agency 
relating to the subject matter hereof. 

 
IN WITNESS WHEREOF, the parties have executed this Agreement on the dates 
written below. 
 
COUNTY OF PENNINGTON                         LUTHERAN SOCIAL SERVICE 
STATE OF MINNESOTA                           OF MINNESOTA 
 
 
BY: ___________________________               BY: __________________________ 
    Chairperson, Pennington County     LSS Chief Service Officer 
    Board of Commissioners                           
                                                  
 
DATE: _________________________               DATE: ________________________ 
 
 
BY: ___________________________ 
    Director, 
    Pennington County Human Services 
 
DATE: _________________________ 
 
APPROVED AS TO FORM AND EXECUTION:    
 
 
BY: ___________________________ 
    County Attorney  
 
DATE: _________________________ 
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